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BOOK OF ABSTRACTS

5UB-THEME: PROMOTING EDUCATION PROVISION TO SPECIAT GROUPS
THROUGH ODI

Science leocher lroining for skills relention in rurol schools lhrough ODL:
A lesson from Binduro Universily of Science Educolion's Virtuol ond Open
Distance Leorning progrtrmme in Mbire qnd Guruve Dislricls sf Zimbobwe.

Misheck Mhishi ond Crispen Bhukuvhoni
Deportment of Science Educoiion

Binduro University of Science Educotion, Zimbobwe.
mhishimisheck@yohoo.com; mmhishi@bu se.oc.zw f

cebhukuvhoni@yohoo. com .m x ; cbhukuvhoni@buse.oc.zw

Schools in remote porls of Africa foce difficulties in oftrocting ond retoining quolilied
teochers (Mulkeen, 2005). This Cose Study ossessed the motivotions of 76 rondomly
selected pre-service science teochers from Mbire ond Guruve Districts leorning ot
Mushumbi Centrg in Zimbobwg to study under the Binduro University of science
Educotion (BUSE)'s Virtuol ond Open Distonce Leorning (VODL) progrommg rhe
chollenges they foced, their views on how instruclion under the progromhe con
be improved. ond their deployment preferences offer groduotion. The districts ore
locoted in the remote Zombezi Volley which is chorocterized by poor infrostructurg
pesls ond diseoses, frequent ottocks by wild onimols on people, domestic onimols
ond crops, horsh climotic conditions ond seosonol floods which moke it very difficult
to ottroct ond retoin quolified teochers. Through torgeted recruitment, BUSE's voDL
progromme sought to troin relief teochers olreody serving in the oreo in the hope
thot personol history ond fomily conneclions would entice lhem to continue teoching in
these oreos ofler ottoining their teocher certificqtion (Block, et ol, I993; croig, Kroft
ond Plessis, 1998). A questionnoire wilh closed ond open ended questions wos used
to collect doto. The open ended questions were onolysed using quolitotive methods
whilst the closed ones were onolysed using SPSS Version 16. Results obtoined indicote
thot o shortoge of funding ond reoding moteriols, notobly texrbooks, modules ond
other reference books os well os librory focilities wos the moior hondicop os cited
by 68-40/o of the pre-service teochers. The pre-service reochers were motivoted
to ioin the BUSE voDL science leocher educotion progromme for personol ond for
professionol developmenl reosons. h wos olso reveoled thot the students, o moiority
of whom hod toughr for two or more yeors in the districl, prefer deployments in the
oreo ofter groduotion. The study, therefore recommends thot deliberote efforts be
directed towords torgeted recruitment of school leovers qnd relief teochers from the
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disodvontoged rurol oreos who possess rhe requisite minimum entry quoliffcotions
lo troin os science reochers in order to improve reocher retenrion in remofe oreos.
Further reseorch into the intrinsic problems in BUSE's voDL progromme ond o close
scrutiny of its course development techniques is olso encouroged. This will enoble
Bt,lSE to identify the methods besr suited to their voDL progromme os well os to
overcome some of the problems encountered by both the sludents ond the institution.
Key words: Distonce leorning. skills retention, rurol schools ond torgeted recruitrnent.

Distonce Educolion in Mozombique (the cose of UCM-CED)

Hor6cio Monuel Vungo
Distonce Educotion centre of the cotholic University of Mozombique (UCM)

hvungo@ucm .oc.mz ond / or horociovungo@yohoo,com.br

One of Delinition.
Dislonce educolion or dislonce teorning, is o field of educotion thot focuses on
leoching methods ond technology with the oim of delivering reoching, often on on
individuol bosis, to students who ore not physicolly presenf in o troditionol educqtionol
setting such os o clossroom (Wikipedio). Our institution the Cotholic University of
Mozombique UCM, hos emborked on distonce educotion to ottend the demonds
from students who ore in service Teochers in rurol qreqs of the country thot hqve
only secondory level of educqtion but they olso ore teoching srudents of secondory
schools. At some time they con't live fhere students ond go to big cities to do tertiory
level ond/or lroin under conventionol educotionol institutions. in this obstr:oct I will
show fo the porticiponts in this conference of DEASA how our vision, mission ond molor
ore going on or ore being implemented in Mozombique. Also I will introduce briefly
where Mozombique is locoted on the world ond in our continent. our pedogogic
model, os my colig Gerol Henzinger in his presentotion during 6h e-Leorning Africo
conference ot Mlimoni City soid, is principolly poper bosed. ln this obstroct I will
focuses on how the issuers reloted to QA such os stoff developmenf, infrostructures
including lcl tutors troin, design ond moteriol developmenr, moteriol delivering
method, students support services, lutoriols ond its schedule, Lerner ossignment ond
ossessment ond evoluolion os oll, ore toking ploce in our context.

t2



upgroding speciolist leochers using open snd dislonce lenrning in Molowi qn

cltempt lo return lhem in o chcllenging field which is lorgely trssocioled with
stigmo <rnd discriminqlion

GreYslone JennYson Alindiomoo
Montfort SNE Collegq Molowi

Greystone.olindiomool I @gmoil.com gioliO5@yohgo'com

This poper exomines the chollenges thot Speciol Needs educotion sector foces

qnd how troining leqchers through ODL Progromme hos been seen os the solution

to motivote ond professionolly develop speciolist teoehers omid gro\Ming concern

thot the te<rchers ore leoving the sector for greener postures lecving the speciol

schools ond resource centres unottended ofter securin(; odvonced troining through

other colleges. lt olso exomine chollenges thot the ODL Progromme is focing is

contqining th" pr"rrrr. where most speciolist teochers qre interested to embork on

the progiomme which hos the copocity of only enrolling 9O out ol 790 oppliconts

fhor rcndered their opplicotion the first lime the troining voconcy wos odverlised

in 2010. This poper olso highlights lhe chollenges lhot q(e .foced in ftnoncing the

progrcrmme from the government line budget where some line ilems ore nol Present

in government estoblished list of itemized budger.

Using two qudio interviews ond the doto gothered from 2Ol I SEN ODL students, rhe

outhlr brings to light the serious chollenges thot the,SEN ODL progromme is focing

in Molowi. Using cose trend of one sPeciql school the quthor Posses o big question

which the interviewees ore coutiooing lhe policy mokers qnd mondgers in the minisiry

of edtcotion to ovoid nursing high expeclotions concerning the impoct of sEN oDL
progromme os q tool lo return teochers in lhe freld of speciol needt in Molowi.

The outhor olso discusses the impoct globol economic downfurns os they ore

experienced through fuel shortoge currently exPerienced in Mqlowi ond how they

infl uence educotionol sctivities.

Chollenges lhol studenls with disobililies experience when pursuing

progrommes with Zimbobwe Open University (ZOU).

Jqne MulosE qnd Judith Tofongombe
Zimbobwe Open Universitn Zimbobwe

ibonyongwe@ gmoil.comt f iudithlofongombe@ grnoil.corn

The purpose of this study wos to estoblish the chollenges thol confronted students with

disobilities os they undertook studies with ZOU. The chollenges were those thot reloted

to oll processes thot students interocted with from odmission to completion of sludies.
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A cose study design used throughout this quolitotive study. lnterviews were conducted
to elicit the needed doto. There were I g porticiponts drown from seven of the ten
regionol centers of {ZOU). Cotegories of students with disobilities comprised those
with Visuol, heoring, physicol impoirment qnd mentol heolth chollenges. Literoture
review focused briefly on curriculum modificotion, borriers in studying through the oDL
mode ond on technologicol issues. A number of chollenges were identified but stsff
members ond students were resolute in their pursuit of ochieving desiroble outcomes in
study endeovors. Moin chollenges were on finonciol constroints, occessing the physicol
environment of some regionol Centers, not being well versed in utilizing technologicol
devices, shortoge of technorogicol devices, foirure to modify study moteriors ond
exominotion writing chollenges. Detoils on chollenges foced show lho, students were
dropping our of progrommes becquse of finoncior constroints. A number of them hod
not received rheir post semesrer results owing to foilure to poy up the fees. students
wilh physicol impoirments were finding it difficult to reoch the regionol offfces os
lifrs hod long broken down ond rhe offfces on third floor could only be reoched
by stoirs. stoff members ond sfudents needed more stoff development courses on
technologicol devices operotion ond exposure to the other reloted i"t"r."tio".1f.,.
institution ond students locked technologicol equipment such os computers ond orher
hord ond soft wore moteriols to estoblish o sound system for functioning. study
moteriols were only portiolly modified for the visuolly impoired. There wos need to
do more in these ospec-ts. Students olso expressed thot they needed more ossistonce
in ossignment completion qnd exom writing supporl.

Possible slrolegies in Provision of Edueotion to speciol Groups through oD[ in
Tonzonio. A cqse study of Lindi Region

Joyceline A. Semwendo, Belinglone E. Modki
lnstitute of odult Educotion, Tonzonio

idori s 1 977 @yohoo.com / belingfone.monki@ g mail.com
Regino G. limbumbs

."rr"rr:::,j,,;'# i"6i1r,...",
The right to educotion is the universol right ond it is recognised by Tonzonion
constitution (UR'L 'l 977). ODL is needed to moke o visible chonge in rhe lives of rhe
speciol group who were left behind for o proronged period due to poverfy, rock of
oworeness, culturol ospec-t ond physicol disobilities, This study focuses on identifying
leorning needs of vorious speciol groqps in Lindi region ond come up with possible
strotegies to meet them through oDL. The study employs the use of quolitorive
ond descriptive reseorch design. porticiponrs will be purposively *b;;-;, ;;;
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-::.-tr--:. :rervie,ss ond questionnoires will be odministered to copture informotion

:--e.3o needsof thespecioi groupsintheregion,Dotoonolysiswill bedoneusing

:o-,e..i onolysis ond presented in figures ond norrotions. Recommendotions for the

:1-.dy wlll bose on whot inspires on the environment of the speciol groups in the study

Key wor*: Speciol grouPs, ODL

An invesligolion of Performonce of open ond Dislonce Leorning sludenls: A

cose study of the Pre-enlry lo Terliory Educolion (PETE) Progromme ol NAMCOL

Joel Kovelunq qnd Tuloleni Nampilo

Nomibion College of Open Leorning (NAMCOL), Nomibiq

koveluno@nsm col.com'no, f o mpilo@nnamcoLcom'no

The Nomibiqn college of open Leorning (NAMCOL) wos estqblished l3 yeors ogo

by on AA of Pqrlioment to oddress open qnd distqnce eduaotion needs in Nomibio'

Nil,tCOt stqrted wirh l6 640 leorners in 1997 ond losl yeor the number of leqrners

stood ot 31809. The PETE progromme ot NAMCOL gronts students the opportunity to

rewrite to be odmitted into institutions of Higher Leorning, ond be oble to cope wilh

curriculo demonds ot terliory level. The reseorch will investigote lhe performonce

of the PETE leorners ogoinst the NAMCOL grode 'l 2 lecrners. lt will onolyse the

effectiveness of the leqrner support systems (LSS) of the PETE progrqrnme ond exploin

how the lessons leqrnt will be used to develop more effective leorner supPort systems

ond thus increqse success omongst the NAMCOI grode.l2 leorners'

open Distonce Leorning nnd web Accessibility for speciol Groups

John Mqrco Pimo

lnstitute of dccountoncy Arusho, Tonzonio

ipimo@ioo.oc .t z ; iohnpima@yohoo'co'uk

open ond Distonce Leorning {oDL) in now sophisticoted wirh lcTs, ond on inclusive

*.i"ry is now inevitoble evei in Africo. Web occessibilily is one of lhe p-lotforms thot

coll for every stqte ocross fhe globol to ensure thol ony public websites including

e-leorning systems ore occessible to people with qll qbilities ond disqbilities' This

in turn, promotes the provision of educotion ond troining for speciol groups such os

people with disobiliries, morginolized ond vulneroble ond thus ensures fully utilizotion

of the ODL services, ln this poper, the outhor exomines levels of conformonce by

e-leorning systems in ten countries, seven of which qre Africqn st3teL one from Asio

ond two irorn Errop". which ore olso signotory to the treoty on the Rights of People
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with Disobililies v/hich recognizes the Web Content Accessibility Guideline 2.0. This
study wos conducted between Morch ond June 2OI I qnd the results showed thot
moiority of e-leorning syslems do not conform lo web occessibility guidelines. Sites in
countries with stronger disobility lows did better thon those with weok disobility lows.
The outhor recommends for stronger legol fromeworks thot ore togged on creolion
of oworeness ond operolionol policies to ODL ore for oll peoples,
Kq worr&: Web Accessibilhy, ODL, WCAG, W3C

Finoncing didonce leorners from morginolired communilier: The cose of open
rchooling in Bolswons

(ltork-in-progrc:r)

Godson Ggotshc
Molowi College of Distonce Educotion

ggotshog@gmoiLcorn
Tiyedze S. Komodi

Botswono College of Distqnce ond Open Leorning
t iy e d z e.k a m o d i @y oho o. co m

Distonce leorners from morginolised communities in Botswono foce ffnonciol
chollenges when it comes to leorning through the open qnd distonce leorning mode.
The Botswono college of Distonce Leorning {BocoDoL) provides open schooling
ond otlrocts leorners from morginolised communities. This studyused officiol records,
document review ond interviews wirh key informonts. Grophicol presentotion of
doto ollowed for stolisticol onolysis which wos combined with norrotive onolysis of
quolitotive doto lo orrive ot conclusions on whot obtoins or BoCoDoL with regord
to finoncing of distonce leorners from morginolised communities. Whilst funding
efforts by o flew non-governmentol orgonisotions, Botswonq Prisons Services ond the
University of Botswono Son Reseorch Centrg were nofed, distonce leorners from the
Son communities ore not treoted differently from other distonce leqrners when it
comes to funding by the oDL provider. However through o remote leorner support
strotegy funding ond personnel ore provided to oll dislonce leorners clossified os
remote leorners inclusive of those from the Son communities. Funding for sustoining
remote leorner strotegy is inodequote ond permits only o few distonce leorners from
the Son communities to successfully compete for tertiory educotion spoces; hence
rhey still remoin ot lhe bottom of the sociol closs with very remote chonces of ever
chonging their sociol position within the Botswono society, ln view of the inodequote
funding for distonce leorners from the Son communities, the study recommends
more politicol odvococy, institutionol oDL finonciol policy reforms, more strotegic
public ond privote portnershlps ond cotloborotive meosures with Non-governmentol
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orgonisotions, Furlher, open schooling institutions should moke budget ollowonces
for oddressing equity issues for distonce leorners from morginolise{ communities.
lnstitutionolly bosed oction resesrch in finoncing of ODL octivities ond schqlorships for
deserving distonce leorners from morginolised communities is highly recommended.

The Dieobled qnd the Morginolited in Zimbobwe: Novigoting ond Re-
, negotioting their Morginolily in Educotion.

Kudzoi Biri
University of Zimbobwe

kudzibir@gmoiLcom

The move to focilitqte yvomen to occ€ss educotion ond empower lhem ogoinsl the
socio-culfurol ond economic ills thot disempower ond morginolise tlrem hos been
reolised in Zimbobweon government universities. However, lhe persons living wilh
disobilities remoin morginolised ond they sbem to hove escoped the qttention of
the public This poper orgue$ lhot persons living with disobility ond morginolisotion
hove been considered in Zimbobwe educotionql system through the Open ond
Distqnce Leorning (ODL). However, there is lock of speciol oltention to their voriety of
educotionol needs. University of Zimbqbwe disobled students hove provided fertile
ground for estoblishing the complex chollenges thot they foce hence novigoting ond
re-negotioling morginolity in the educotionol dimensions through ODL.

lncreosing Accesr lo Educqlion through open ond Distonce Leorning: A cstt for
q Shift in Attitudes of People Disobilities.

Phillipo Mulswongo ond Shepord Mulsqu
Zimbqbwe Open University

philli pomvt swongoh@yoho o.co m f mul soubtck@ gmoil.com

The poper's lhrust is to ihvite o debote on the concept thot the first step to chonging
your world is chonging your mindset first in view to of the extent to which people
with disobilities con occess educotion through open ond Distonce Leorning (oDL).
The history of disobility suggests thot olthough policies ond legislotion hove tried to
tronsform educotionol ospects of disobility through voried models of disobility it is

still reseorch evidenced ond experience supported thot societol ottitudinol impocts
hove deroiled the occessibility of people wirh disobiliry to educotionol issues. The
history of people with disobilities hos remoined o history of silence. People with
disobility hove even to dote despite the odvert of inclusion remoined morginolised
by those who ore themselves morginolised too. People with disobility ore clossified



os oul of norm hence we seem to forget thot when the hormonol system crumbles
down similor disobility will cotch up with eoch one of us, indicoting thot disobility is o
condition thot does not hove boundories but on experience thot sholl be experienced
by oll of us in one woy or other ot some stoge in our lives. We should therefore not
ollow body. differences to benchmork our essentiol humonitn thus disobility should
be-,described os o normol condition. Such o view is likely to enhonce the occess to
educotion through ODL for people with disobility ond improved technologicol ODL
delivery services. The reseqrch wos quolitotively obtoined from 30 porticiponts
ushg snowbolling ond rondom sompling. ln depth interviews, document onolysis wos
used to determine how ODL con ensure o porodigm shitr in thot oltitude chonges
leorning of dlsobled students. The results indicoted thot (l)ODt provides o window
for educotion of disqbled students(2)ODl con chonge the qttitudes ond perceptions
of borh society ond students (3)mosr students owore of how oDL con improve occess
to educotion(4ODL institutions ore not weil prepored to the disobled students service
provision. lt wos reccmmended thot (l ) ODL institutions restructure themselves lo meet
the needs of the students with disobilities (2) ODL institutions to moke self visible
on disobiliry studies through opening disobility centre of excellence ond toking o
leoding role on disobility issues. h wos thus concluded thot, the students should chonge
their ottitudes towqrds self ond embroce the opportunities ushered by ODL ond
reintegroted into the higher educotion system os equols.

Developing effeclive leorning moteriol lo sludents with Heoring lmpoirment (Hl)

: through ODL in Zimbobwe.

Sylod Chirnhehgo, John Mpofu ond Onios Mtrfo
Zimbobwe Open University

chimhengos@ g moil.co m f ikwor ai mpof v@g mail.co m /
oniosmofo@gmoil;com
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Students with Heoring-lmpoirment (Hl) ore experiencing leorning problems in most
institutions of Higher Leorning in Zimbobwe. Access to cotleges ond universities is

limited ond where they dre occepted, there ore no fqcilities to coter for their needs,
hence there is need to develop leorning moteriols thqt enoble these students to leorn
effectively through open Distonce Leorning (oDL) especiolly with Zimbobwe open
University(ZOU). The few Hord of heoring srudents enrolled ot Zimbobwe open
University ond other lnstitutions of Higher leorning hove expressed difficulties in
coping with lheir studies portly due to the foct thot the leorning moteriols used ore
toilor mode for the moinstreom form of educotion. The reseorch will use o descriptive
survey method to exlroct informotion from sludents with Hl ond find woys ond
solutions on how to develop effective leorning moteriols through ODL in Zimbobwe,



Questionnoires ond lnterviews of students with Hl, ond lecturers /teochers will be

used to collect dqto.
Key wor&: Heoring impoirment, Hord of heoring, Open Distonce leorning, leorning

moteriol

Chollenges foced by Zimbobweon sludenls wilh visuol'imPoirmenls in open
snd dislonce leorning

Jobuloni Mpofu
Zimbobwe Open University

iobum pof u@coohood.com

This poper exomines the chollenges foced by Zimbobweon studenls with vlsuol

impoirment in Open qnd Distonce Leorning, The chollenges were meosured ogoinst

user friendliness of its teoching melhods, resources use by students with visuol

impoirmenls ond ovoilobility of mobility ond orientotion progrommes in ODL. The

reseorch used descriptive survey method through the use of questionnoires ond

interviews to solicit relevont informotion from 'lO2 (67 mole ond 35 femole) students

with visuol impoirments in twenty ODL tertiory institutions in Zimbobwe. The reseorch

found ODL modes of delivery ore exclusionory in nolure qnd short of simple ossistive

technologies thot ore needed by students with visuol impoirments. Besides the

obove most ODL institutions in the country'operotes without centers for students with

disobilities. The reseorch recommends thqt ODL odopts inclusive polices thot cqters

for heterogeneous populotions in order to improve economic ond psychosociol life for
oll. Recommendotions for future reseorch ore olso mode.

Key lerms: Visuol impoirment, Open ond Distonce Leorning.

The Responsiveness of ODL Services to the Needs of Sludenls with Disqbllities

ot Zimbobwe Open University: The Cose of Htrrqre Region.

Lincoln Hlotywoyo, Angeline M Modongondo,
Lilion Chominukq qnd Beoven H. MulEmiswo

Zimbqbwe Open UniversitY

hldlyw oy o.lee@ g m oit.co m f movismodongondo@gmoil.com/

li lionmch@yohoo.com/hotidiwib@gmoil.com

Prior to the inception of the Zimbobwe Open University (ZOU) very few students with

disobilities were qble to be occommodoted in the qvoiloble conventionql universities

due to o number of limitotions. lt must therefore follow thot the introduction of

Open ond Distonce University educotion by ZOU should hove seen on increose in
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opPorfunities for odmission of sludenls with disobilities in the university. This reseqrch
interrogotes the inclusiveness of ZOU's ODL services to students with disobilities
twelve yeors ofter inception. This reseorch employed the quolitotive opprooch
descriptive survey in porficulor. lt sought to onswer questions such os, qre students
with disobiliries reolizing lheir full pofentiol through ODL? Strucrured interviews were
used for doio gothering purposes, Out of e totol of 2l students with disobilities ot
the region o totol of 2o were interviewed. A typologicol ond logicol onolysis of
dotq will be cqrried out. The results indicoted rhot ZOU, Horore Region is not very
responsive to lhe studen$ with disobilities os it enrolls very few such students. While
the students supPort services unit tries ifs level best to ossist sfudents with disobilities
resuhs shbwed thot the university needs to do o lol in processes such os registrotion,
tuloriols, osr\Tnments ond exominotions .Recommendotions mqde include the need to
increose occessibility to the regionol offices ond to odopt lhe environment by putting
romps for wheelchoir users. h wos olso recommended $ot speciol considerotions be
done in morking work of students with disobilities.

The lmpoct of Policy on Access to Educotion for people living with Disobitities
. in the Zimbobwe Open University

Thomos Musonkuleni Kopulo
Zimbobwe Open University

kopuiof@yohoo.com

This study wgs on the impoct of policy on occess to educotion for people living with
Disobilities (PWDs) in fhe ZOU. ln I gg l the Speciol Ropporteur on Humon Rights
estimoted thot obout ren percent (10%) of people in the world hove o physicol,
meniol or sensory impoirmenr (Peters 2oo4l. Hobibi (.l999) esrimotes thot Iolo ro
5%o of children ond youth with disobilities ottend school in developing countries from
on estimoted populotion of I20 million children ond youths with disobilities in rhose
developing countries. This moy be on indicqfor of how low the number of youths
ond odults wirh disobilities ottending tertiory educotion. These hove olwoys been ot
the peripherol of formol educotion but con policy give them occess? A quolitotive
survey design using on open-ended questionnoire wos used to collect dofo from the
choncellery, the Registror's office, foculties, sludent Monogemenl cenlre, Moteriols
Development Unit ond Regions. Tr.iongulotion wos through document onolysis ond
semi struclured inlerviews with selected members of eoch unit. After the collection
of qll the doto, coding wos done ond themes were deveroped ond onolysed. some
doto wos reduced inro numericol scores, quontified ond presented. Findings show
thot few PWDs hqve occess to ZoU due to policy on pWDs, deficiencies. lt concludes
thot the impoct hos been in the form of very low numbers of pWDs within fhe ZoU
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degree progrommes. Although the ZOU hos o droft policy on PWDs this hos not been
coscoded to oll the other units ond this hos resulted in inodequote preporotion for
the PWDs. The study recommends thot policy be redrofted ond implemented lo give
occess to PWDs, in line with inclusive educotion. This will reduce the negotive impoct
ond increose lhe positive ospects reveoled by rhe study.
Kcy w*& policy, impoct, educotion, people living with disobilities.

Tronsforming Afiituder of Leorning lnrlilulions Towords People with Disobilities
lo Enhonce Access to Educolion lhrough Open Distonce Leorning; A Cose of

Zimbobwe Open Univereity.

Phillipo Mutrwongo onl Shepod Mulsou
Zimbobwe Open,University

phillipomufswongoh@yoho o.co m f mul saublock@ gmoil. com

The odvent of ODL ushered in o new dispensotion in lhe educotion system omid
o society chorocterised by pessimistic perceptions on the obilities ond people with
disobility. The twin processes of systemotic exclusioh ond deniirl of disobled persons
lo occest the educotion though the existing system hos dompened the ottitudes of the
"disobled" ohd the "obled" persons'mind-sets on the disobled's educolionol obilities.
The thrust of this poper is to demonstrote the centrolity of ODL towords chonging
the people's ottitudes on disobled's educotionol obilities by improving lheir occess
to educolion. Doto wos quolitotively obtoined through semi strucfured interviews
with 30 r'ondomly sompled porticiponts. Focus Group discussions ond norrotives
were used to ougment interview findings. Expeded outcomes include, (l) positive
ottitude tronsformotion leoding to fhe (2) oppropriole provision of ODL infrostructure
ond even in the conventircnol sector, resulting in creosed enrolment due to increosed
occess,(3)o lotol inclusion in the educolion system.

Leorning Practice in ODL for Students with Disobilities. A cose Study of the Open
Univercity of Tonzonia

Hildo Pembe
Open UniVersity of Tonzonio

boropembe@ y ohoo.com ; hildo.pembe@ oul.oc.lz

The purpose of rhe study wos to exomine ovoilobility, occessibility ond use of moteriols
for studenls wirh disobilities in Open ond Dislonce Leorning ot the higher institution. The

sfudy employed on explorotive quolitotive design with some quontitotive elements,
Purposive ond rondom sompling lechniques were used to select respondents. Forty
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(40) respondents were involved in the study. Doto wos collected rhrough documenrory
review, queslionnoires ond interview. The findings reveoled lhot mosl of lhe students
with disobilities depend only on the study moter-iols especiolly students with visuol
impoired, The study reveoled thol studenls wirh disobiliries foiled to seorch leorning
moteriols due to poor infrostrucfure in mosl of librories, book shops, internet cof6,
shortoge of funds ond poor knowledge in using computer. lt wos suggested thor
government, communities ond educotion institutions should work hord to eliminote oll
foctors which hinder equol opportunities for people with disobilities to porticipote in
leorning process from primory schools to higher institutions.
Kcy wu&: Leorning, Sfudents with disobilities, Open ond Distonce leorning

lmproving educolion of Lesotho morginolizcd ond vulnerobte groups through
Open ond Distonce leorning (ODL)

Mobokueno Leonio None
Lerorholi Polytechnic, Lesotho

tthabeleng@yohoo.com

It hos been found thot it is not eosy for eoch Mosotho to be conventionolly educoted.
'lherefore, the Lesotho Distonce Teoching Centre (LDTC) estoblished 273 leorning
centers within lhe country with the oim of promoting educotion provision to vulneroble
groups like shepherds, primory ond high school drop-oufs, disobled ond the sick
(Lesotho Distonce Teoching Centre 20O8: Annuol Report). The descriptive reseorch
design wos odopted ond observotion ond interview techniques were used to collect
informotion for this poper. Findings on the role of eoch leorning centre ore discussed,

- conclusions mode, ond recommendotions presented on strolegies to be opplied by
the Lesotho Government to see eoch Mosotho educored by the yeor 2o2o uNEsco
Commission Lesotho April ( 2008, p.l, 5, 23) ondhnpr//www.educotircn.gov.ls.

The longuoge question ond the educotion of the disodvonloged through ODL'

lsooc Mhule ond Herberl T. Chikukwo
Zimbobwe Open University

mhuleisoocg I 8@gmoil.co m f hchikukwo@gmoil.com

The presenlotion focuses on the longuoge ques?ion ond the educotion of rhe
disodvontoged through open ond distonce leorning oi tertiory level. lt seeks to
explore some of the difficulries ossocioted with the teoching ond leorning of the
disodvontoged through open ond distonce leorning os o result of open ond distonce
leorning's longuoge policies. The poper is bosed upon the presenters' observotions
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ond experience in teoching some of the disodvontoged students through open ond

distonce leorning in Zimbobwe. The presenters hove for yeors tought in open ond

distonce leorning. They hove encountered difficulties in the teoching of disodvontoged

students in the internotionol longuoge, English. They hove olso witnessed the difficulties

experienced by these students in lheir endeovour to comprehend their modules os

well os express lhemselves in tutoriols, ossignments ond exominotions. The poper.

expresses lhe situotion ond move on to demonstrote the unovoilobility of onything

socred in the use of English os the sole medium of instruction in open ond dislonce

leorning. lt is suggesting the implementotion of o more liberol longuoge policy in

open ond distonce leorning since lhe mission of open ond distonce leorning is to

ensure educotion for oll. For instonce, in the Zimbobweon situolion, there moy be use

of the officiol longuoge (English) os well os lhe two notionol longuoges (Shono ond

Ndebele).
Key lcrms: second ocquisition, longuoge queslion, open ond dlstonce leorning,

English longuogg Shono, Ndebele

open ond Distonce Leorning: vioble option for lhe Hlv infected ond offected

children in Zimbqbrve?

Molly Monyongonise
Zimbobwe Open UniversitY

molly mo ny on gonise@yohoo. com

The importonce of open ond distonce leOming in offordlng occess to educotion by

vulneroble groups hos never been more relevont thon It is now ocross the globe' For

o long time now, focus hos been on how women ond those olreody employed could

continue furthering their educotion through open ond distonce leorning' A blind eye

seems to hove been given to children who ore infeded with HIV ond those thot hove

been orphoned due to the pondemic in Zimbobwe.,Mony o time, such children find

themselves out of school due to poor heolth or becouse they no longer offord to

sotisfy school demonds. lt is, therefore, the intention of this poper to find out if open

ond distonce leorning con be o vioble option for these children to occess educotion'

Doto relevont for this poper wos gothered through questionnoires ond unstruclured

interviews os well os generol discussions ond observotions. The reseorch estoblished

thot the HIV infected ond offected children ore focing difficulties in os for os their

educotion is concerned. ln most coles these children ore out of school due to illness or

becouse they hove to toke core of oiling porents or guordions or becouse they hove

to fend for siblings. The reseorch olso estoblished thot even boys ore now ogtively

involved in toking core of their sick porents ond guordions. with this scenorio, most

questionnoire respondents ond interviewees felt thot the introduction of open ond
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dislonce leorning ot the primory ond secondory school levels if well-resourced con be
o vioble option in offording occess to educotion by these children. However, notoble
chollenges were highlighted, For exompl", respondents were concerned thot the
Ministry of Educotion, Sport, Arts ond Culture is not copocitoted to offer educotion
ot the obove-mentioned levels especiolly with Zimbobwe going through the current
economic os well os politicol turmoil. The poper recommended thot introduction of
open ond distonce leorning ot the primory ond .sEcondory schools in Zimbobwe
should be seriously considered. lt therefore becomes imperotive thot o policy to rhis
effecr be formuloted.

Empowering the Zimbobweon lobccco fqrmer through open ond
distonce teorning: The MM model

Miidzo Movesero
Zimbobwe Open University

moveserom@ gmoil.com or moveseror, @ou.oc.zw

The lond reform progromme ushered in o new breed of formers from diverse
bockgrounds.Though the governmentof Zimbobwe tried to complementthe progromme
with inputs ond o mdchonisotion schemg producfion hqs however remoined. low due
to lock of croft literocy ond croft competency. rt is upon reorising thot ronguoge is
the vehicle of rhought ond intelligence upon which ideos ore conceptuolised, thoughts
orgonised ond memory systemotised thof o proposol to educote ond troin formers
through indigenous longuoges is mode. ,{ccording to Uiu (2oog) there is o correlorion
befween longuoge ond poverty erodicotion. The study's obiective wos to empower
formers to contribute towords notionol economy. Aimed ot estoblishing thot modern
knowledge ond skills con be ocq,uired in Africon ronguoges, on explorotory survey
guided by questionnoires, observotions, interviews wos used. Key findings were thor
longuoge deflciency mqy leod to economic deprivotion so it wos recommended thot
educotion for notionol development be done in Africon longuoges,
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l. SUB-THEME:(COMBINED)
2. R.OLES OF ICT TU T.iiNNTHg THROUGH DISTANCE EDUCATION

PRoGRAMMES AN;;;illaonertot'l AND PAR'TNERsHIP lN oPEN AND

DISTANCE TEARNING

TheimpoctoftCTinleorninglhroughdislonceeducolionprogrommesol
Zimbobwe OPen Universitv (ZOU)

John Mpofu' Sylod Chimhengo ond Onios Mofo

Zimbobwe OPen UniversitY'

ikwaroimpo'li@gmoil'com f chimhengcs@g moil'com f
oniosmofo@gmoil'com

ZimbobweOpenUniversityenrolsstudentsfromborhurbonondrurolsettings.The
moiority of sfudents living ond working in rurol oreos hove limited or no occess

to computers ond eteiriity os o result the use of informotion ond communicotion

technology (lCT) in the leorning Process is very lim:led:-.1o^ul 9-overnment hos

reolized the importon;e of a""-.toping lcr for leorning purposes, in proctice very

little hos moteriolized i,i*,. p-ri.ion oJ the ICT technology especiolly in rurol oreos'

ThemoiorityofZimbobweopenUniversitystudentshoveexpresseddifficultiesin
coping with their ,tudl;;;;"ry due to lock of supplementory reoding moteriols from

internet. The reseorch will use o descriptive survey method to extroct informotion

regordinguseoflCTfromstudentslivinginruroloreosondthoseinurbonoreos.
observotion on whqt "or",ir*tus 

ptoc" in the librory ond leorning process will be

highlightedbythereseorchingteomcomprisingthreelecturerswhoollworkforZoU.
,\ controstive opprooch will be used to to'pl'" the performonce of students with

occess to internet *frf,lf|"r. *itf,out occ€ss to internet. lnterviews of ZOU students ond

lecturers will be used to collect doto'

TheR.oleofEmergingTechnologyinopen(lndDislonceLeorninginTanzonio

Boruko Soid KionYwuki

lnstitute of Adult Educotion. Tonzonio

bosoki2OlT@Yohoo'com

This study wos corrled out with the purpose of exploring the role of emerging

technologies in Open ond Distonce Leorning (ODLI in Tonzonio' The lnstitute of

AdultEducorionlAE*o"f't'focusofthisstudy'Threeobiectivesguidedthestudy'
The first being to determine techniques used by the IAE monogement.to introduce

emerging technologies ot ODL study centres' Second obiective wos lo determine the
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contribution of emerging technologies in improving occess of educotion through ODL
ond, third wos to identify chollenges foce introduction of emerging technologies ot
ODL study centres. ln conducting this study the following doto collection instruments
were used; interview, questionnoires, observotion schedule ond documentory review.
Simple rondom sompling ond purposive sompling techniques were used to get
the respondents. Doto collected were onolyzed in such o woy thot they reflecf o
reol situotion. To focilitote this, the stotisticol pockoge of sociol science {spsS) o
computer progrom wos used to summorize the findings. Finolly the conclusion ond
recommendotion were drown ond proposed respectively so os to overt the prevoiling
chollenges.

susloinoble models for colloborqlions ond porrnerships in open ond Distonce
Leorning: A cose of Zimbobwe Open Universily

Leonoroh Tendoyi Nyoruwolo
Zimbobwe Open University

I ny or uw o lo I @gm oil. com

Zimbobwe open University (ZoU) recognizes thot {orming colloborotions ond
portnerships is both odvontogeous ond necessory in order to compele ol lhe
globol level. The study exomined the models for colloborotions ond portnerships
in open ond distonce leorning. lt sought to explore ZOU's models for colloborotion
ond porlnerships. Doto were collected through document onolysis ond interviews;
foce lo foce emoil ond or telephone. The doto were onolysed through content
onolysis. The study found out fhot most of ZoU's portnerships ore inoctive. The study
recommends thof ZOU develops systems lo monitor ond evoluote the colloborotions
ond portnerships. lt is concluded thot Zou does not hove o documented process,
policy specific to initioting ond mointoining colloborotions ond porlnerships qs well os
specific models to implement.

The role of Sotellite ond Video Conference broodcosls in bddging lhe gop
belween lhe sludenls & ODL institution for leoching ond leorning: The cose of

lhe Universily of South Africo

Mololone K Mokomone ond Jonos S Hlongwone
University of South Africo

k m oko m o n@u ni sa.oc.z o f HIon gis@uniso.oc.zo

University of South Africo is on Open Distonce Leorning {oDL) higher educotion
institution currently servicing over 290 000 students internotionolly. ICT ploy o
moior role in bridging the gop between the students ond +he institution. Uniso use
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Video Conferencing ond Television Broodcost to contribute towords the development

ond delivery of on oppropriote ond integroted technology enhonced leorning

environment relevont to service leorners in both urbon ond rurol oreos. According to

Roo, television & video conference ore moior inleroctive mediums for teoching ond

leorning, The study determine the student's perspective to whot extent does television

broodcost ond video conference bridge the gop between Uniso ond lhe studenfs.

Quontitotive opprooch wos used. Questionnoires were.distributed lo students ond

doto wos onolyzed ond evoluoled occording to oge, gender, benefrt qnd distonce.

Moiority of lhe students oppreciote lhe use of these technologies. The lechnologies

should be exploited to its full potentiol, e.g', integrotion with other mediums.

Access ond success in e-leorning in the Zimbqbwe Open University

Chiome Chrispen, Choboyo Rophinos Alexnnder qnd

Mupo Poul
Zimbabwe Open Universily

The study sought to determine distonce educotion students' experiences , occess lo

ond success in e-leorning endeovours. The study wos quslitotive os lhe questionnoire

used os o doto-gothering instrument hod both closed ond open-ended seclions thot

yielded quolitotive dolo. The reseorch employed lhe descriptive survey design.

ln ihis studn o somple of 158 distonce educotion students from oll foculties in the

Zimbobwe Open University's Mosvingo Regionol Compus wus extrocted using the

convenience sompling method. The study found out thot while the moiority of distonce

educotion students use computer reloted gorgets such os cell phones ond television

remole control the moiority of them did not hove occess to the computers ond thus

to e-leorning. Success foctors such os colloborotive leorning ond quolity e-content

were heovily deflowered, morred ond spoilt os the moiority of them did not hove

e-moil oddresses, hod no skills in eJeorning ond hence could not communicote with

other students qnd tutors on the inlernet. The students neverlheless were excited obout

e-leorning focilities provided by the university. The sludY omong others recommended

thot wide occess to e-leorning focilities by distonce educotion students, extensive

skills upgroding workshops torgeting oll sludents, e-leorning support centre ond

e-leOrning course must be put in ploce to enoble Zimbobwe Open University sfudents

to benefit from e-leorning.
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universitising rhe norion: A critique of rhe use of lcr for open ond Disrsnce
Educotion. A cose of the Zimbobwe Open University

Chipo Chirimuuto ond Tichoono Mopoliso
Zlmbobwe Open University

chi r i m u u t o @g moi l.co m / I i chmopoliso@yohoo.co.uk;
tighmop@gmoil.com

open ond Distonce Leorning hos become the mode of ocquiring higher educotion
quolificotions for most Zimbobweons whose full reolisotion of ocodemic potentiols
wos obstructed by circumstonces beyond rheir control. with the introduction of open
ond Distonce Leorning in Zimbobwg olmost every .orn.' of tr,"-norio" h", t;;
turned into o University where citizens study for ond ocquire university quolificotions
without necessorily residing or on insritution. ln o sense oDL is hos proved o sure
mechonism for enhoncing the notionol tolent pool. The need for degree quolificotions,
however, hove olso forced open ond distonce leorning instilutions of higher leorning
to odopt innovotive strotegies of deoring with the cholrenge ot hond. To ougment
this noble cousg lnformolion ond Communicotion Technologls hove registered their
presence on this open ond Distonce Leorning plotform. This cholleng", thus, becomes
o mommoth tosk considering thot even the previously conventionol University style
oge groups ore quickly opting for distonce leorning mode of educotion. lt is ogoinst
this bockground thot this poper ottempts ro oddress the quesrion of lcrs in open
ond Distonce Leorning in Zimbobwg poying porticuror otlention to Zimbobwe open
University. ln the poper, concern is not so much on ZOU's obirity to deriver, but on her
copocity ond efficocy in monipuloting ICTs to ochieve her otreody fomilior tosk. Wirh
the new lCTs, con oll the corners of Zimbobwe be turned into o virtuol Universify? Are
lcrs implementoble in such terroins? The oDL terroin hos been used to cover up for
the deficiencies of the conventionor universities thof in mosr .r$";..; 

hove tended to
tronsplont the leorners from their home oreos ro university compuses *h"r" t[,"y oru
supposed to be exposed to life-long knowledge ond skills for competifiveness on the
knowledge economic plotform. conversely wirh oDL quolificotions (knowredge ond
skills ore ocquired in the context of the leorner's locolity).Howerer, the million dollor
questions thot remoin unonswered ore: Are the lCTs eihoncing the, universitisotion,
of the whole of Zimbobwe? lf sq to whot extent ore they occessible ond offordoble
lo the remote rurol oreos turned into Universities? Could the occess of e-resources
occessed through lCTs olleviote the leorning moteriol woes for both the students ond
the ocodemic sroff? The opportunities onJ chollenges thot occompony the use of
lnformotion ond communicotion technorogies by Zimbobwe open University will olso
be explored. For purposes of corrying out this reseorch rhis reseorch, surveys wil be
corried out ond generol trends emerging will be onolysed.
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Colloborqtionondporlnershipbetweenvoriousslokeholdersinprovisionof
ODL lo University sludenls ond eliminole o mismolch of groduotes in lhe

lobour morkel

Rocheol Mofumbsle ond Herbert Chikukwo

Zimbobwe OPen UniversitY

. rocheolmofumbof e@yoho orom f hchikvkwo@ g moil' co m

UniversitiesinSub.SohoroAfricohovechurnedhighpercentogeofgroduotes
*r,otlo'"notbeenoppropriotelyemployedwithintheiroreoofspeciolizotion.
The purpose of rhe p;r'wos to .rpior" fhe effectiveness of colloborotion ond

portnershipbetweenvoriousstokeholdersinprovidingoDLtouniversitysfudentsin
ordertoeliminoteomismotchofgroduolesinthelobourmorket.Amixedmethod
opp,oo"h*osutilizedtogotherondonolyzethedoto.Questionnoiresondinterviews
were used to gother doio. The study wos conduded within six monlhs. The study

reveoledthotportnershipondcolloborotionisofporomountinpromotingoDLto
universily.Agopbetweenstokeholdersond.universitieswos.identified.Thestudy
recornmendsuniversitiesondgovernmentlolioiseintermsofcoursedesignsond
expectotionsonthelobormorket.Alinkbetweenstokeholdersonduniversitieswos
recommended to synchronize progrommes offered by universities leoding to o proper

motch of groduotes ond lobour morket'

Keywords: colloborotln, portnership, stdkeholders, provision of oDL, mismotch,

Lobor morket

lCTinoDL:ArreslingTechnophobioinlheBochelorofArls(Englishond
Communicolionl progromme ol lhe Zimbobwe Open University'

Angeline M' Modongondo ond Annn Chitondo

Zimbobwe OPen UniversitY

movismodongondo@gmoil'com f onnochilondo@yohoo'com

This poper investigotes the generol feor of ilfSrmot]o1 ond.communicotion

technologies Uy ,t a"nis in the B-ocheior of Arts English ond Commu.nicotion (BAECS)

or the Zimbobwe open lJniversity (Horore/chitungwizo Regionol centre)' While

efforts hove been mode to step up sludents' oworeness ond use of computers through

e-leorning os well os the teoching ond leorning of'ot leosl one course in compulers'

*"y torJd*e lifile to olloy the generol phobio of new informotion technologies'

The oim of this poper is to investigote the chollenges thot studenls foce when hondling

ond opplylng computer/lCT skills. There wos generol the generol observotion thot

BAECS students were foiling the computers course in their numbers. The study thus
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sought to find out the levels of technophobio omongsl the students. lt olso investigote
olher foclors thot could exproin the foilure rote of the student. The oim wos to find
the possible woys of olloying the feor of the Cornputers in Longuoge Literoture ond
Communicotion course. This poper is borh quolitotive ond quontitotive in ourlook ond
uses strustured interviews os well os questionnoires. Dolo from quesiionnoires from
students os well os views of lhe tutors ond the ICT lob technicion were onolysed from
inlerviews. Findings reveoled lhot becouse of the nofure of their sfudies lhol ore not
scientific in noture, BAECS studentrhove o feor of thc subiect. The lock of o p.rocticol
componenl in the module olso ottributed to the generol lock of knowledge, interesl
os well'os underutilizotion of computer'technology. The compuler module itself hos
nol mode the situotion eosier os mony studenls reveoled thot it wos not user friendly
especiolly on students who do not work with compulers everydoy ond do not hove
odequote exposure io computers. The BAECS students os o result hove foiled to toke
odvontoge of the vost omounts of informotion thot con be drown electronicolly from
lcrs, lhe computers belng chief'of them oll. The study recommended thot BAEcs
students should be exposed to the cruciol procticol component of the computer skills
course. At the some time the module should be split into two: one for bosic computer
knowledge ond on6ther for opplicotion of computer knowledge in Longuoge,
Literoture ond Communicotion. Due to the nolure of ODL the students should recognize
lhe power of lCTs where there is seporotion of distonce ond time between student
ond tutor.

The chollenges of teoching etotistics in virtuol environments through oDL

Nileq A. l. E. Pondio Cherindo
Eduordo Mondlone University, Mozombique

n/so.cherrndo @u em.mz ; nponjo@yohoo.com,br

ln the new ero of informotion ond communicotion technologies, everydoy high technicol
tools oppeor which ore strongly used in vorious bronches, by society in generol ond
porticulorly in educotionol environments, where distonce educotion does not stoy
oside of this development ln this context, the present study mokes on opprogch on
the chollenges of lecturing cqlculus syllobus, such os the cose of opplied stotistics in
LMS plotforms, which ore lorgely used by mony insfitutions in their distonce educotion
systems, oll over lhe world, os ore the coses of the Universidqde Nocionol de Educog6o
o Distdncio of Spoin ond Costo Rico. lhe Universidod Virtuol de lo red telem6lico em
Hobono of cubo, the Universidod de Los Andes of venezuelo, omong others, ln the
process of teoching ond leorning of opplied stotistics ond other subiecls of qolculus
in virtuol environment some chqllenges ore foced nomeln i) write olgorithms ond
mothemoticol formulos, ii) design of grophs ond chorts, iii) monogement of discussion
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forums ond chot online. Thereforg with this study we pretend to verify to whot extenl

the use of the colculus sheet Excel focilitotes lhe mothemolicol written communicotion

in environments bosed on the Web, Aroyo l2OO7) points out thot Excel is o pockoge

oble to support in the teoching ond leorning of stotistics. ln our cose, lhe study wos

corried out in two cycies during the oction reseorch. Two groups of the progromme

degree in Business Monogement of rhe Eduordo Mondlone University did toke port

on it. For doto collection ond onolysis, two lechniques were employed: (i) lnquiring

technique using questionnoires ond orol interviews; (ii) doctmentol onolyses from

students work, interventions in discussion forums, chot, ossessments, direct observotion

of the porticipont through o diory ond field notes. The severol lechniques used were to

ensure the triongulolion method of doto collection. Results hove shown lhot lhe use of

Excel focilifotes grouping of lorge doto, mokes vioble its synthesis ond determinolion

of stotisticol meosures, soves time in colculotions oport from focilitoting the design

of chorts ond'grophs of different types omong other octivities" Altho-rgh students

did monoge to present grophs, chorls ond determine stotisticol meosures, one should

incite them to understond the logic of doto collection, orgonizotion, representolion

ond its onolysis os well os the interpretolion ond their meoning in reol problems.

One of the limitotions of the study is derived from the foct thot not oll students did

porticipote in oll plonned octivities, i.e. lhe number of students thot onswered the pre

ond post queslionnoire, forum discussion, chot ond those who honded over the tosks

wos not the some.

Key wor&: Distonce Educotion, Stotistics leoching, LIAS plotform, Excel .

lnlerrogoling lhe Prospecl of E-Leorning in Open ond Dislnnce Educolion in

Tonzonio: Providing Needs snd Moleriol Assessment

Elinsmi.Swoi
University of Dodomo, Tonzonio

swoiev@gmoil.com

There is no doubt thot in order to hove successful e-leorning progrommes, institutions

need to hove required equipment ond quolified personnel. Mony Africon universilies

tend to lock odequote equipment ond personnel. When equipment is ovoiloblg it is

often obsolete. The personnel ore often ill equipped ond hove to rely on softwore

developed elsewhere. They olso lock troining. Also, universities. do not provide for

updoting of skills of relevont personnel. These foctors often creote problems for

.it""rirJ implementotion of e-leorning progrommers in Africon universities. Although

some hove ocquired fie lotest equipment ond technology through oid ond other

forms, there is o feeling thol such equipment must be locoted in oreos where it con

be best utilized by e-leo:ners. The unfortunote thing in Africo is thot much of the
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infrostruclure is locoted in leorning institutions ond urbon oreos. This foctor tends to
undermine occessibility of lesrners who ore not bosed in these institutions, os well
os those found in remote oreos. But there ore other, problems os well. For exomple,
due ?o problem of internet connectivity ond reliobility, some scholors hove orgued
thot Africon universities ore ill prepored for e-reorning. ln this poper, I orgue thot
e-leorning con succeed in Africo, if it is odopted to the locol needs ond conditions.
ln whot I describe os o 'hybrid e-leorning system', r propose o leorning portor or
portfolio where online resources con be combined with ordinory e-leorning focilities
such os e-moil oddresses ond cD-RoMs os well os soft copy (digitol or electronic)
hondouts from lecturers lo oddress the oforementioned incopocities ond obstocles.
I foult scholors who hove exomined inodequocies of e-leorning in Africo using
Western prisms ond porometers, ond using them to dismiss the odmissibility ond
use of e-leorning in Africo. I fouh the orguments of scholors who hqve orgued thot
Africo hos not ottoined technicol ond moteriol infroslructure to mount e-leorning
progrommes. To counrer rheir orgument, I orgue thot support in regulor leorning
where we use hord copy books ond iournols hqs nor foiled simply becouse we hove
nol ottoined similor level of focilitotion like in Western universities ond institutions. I

orgue thot even in regulor leorning, we hove ocute shortoges of leorning moreriols
ond inodequote stoff but we still monoge to produce quolity leqrners. These ore
issues thot my poper gropples with.

colloborolively porrnering Non Governmenrqr orgcnisorions in open ond
Dislonce Leorning for communiry devetopmenft The cqse of ZOU Mosvingo

Regionoi Compus

Herberl T. Chikukwo, lsooc Mhule qnd Rochoe! Mofumbote
Zimbobwe Open University

hchikukwo@g mail.co m / mhufeisoocg t g@ g moil.co m /
r ocheol maf u mbote@yoho o. co m

Under normol.circumstonces community ond economic development initiotives stort with
government or chomSers of commerce setting gools for economic growlh ond toking
steps to bring economic octivities ond proiects to o porticulor community. However, the
Zimbobwe open university (zoU) recognized thot community economic development
should be oddressed through empowering communiry members (especiolly women
ond youths) who must porticipotb in such economic octivities. ZOU, in colloborotion with
LEADAFRIKA ond o locol NGq RUDq deveroped ond implemenred o progromme ro
oddress issues of leodership development ond erodicotion of poverty omong women
ond the youths through proiects to economicolly empower them. The Future seorch
Methodology wos used in imprementing this progromme which ron for o fuil yeor.
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Sixty members from self help groups (SHGs) oround Greot Zimbobwe ond Loke

Mutirikwi oreos porticipored inihe srudy. This study highliglrted the.impoct thot the

progrommemodeontheindividuolporticipontsondtheircommunities"lnformotion
obout the iontributions the women porticiponts ore currently moking to the socio-

economicdevelopmentoftheircommunitiesisexpounded.Thestudyfurtherpresented
useful leorning out"o*"''otit *i"t hoppens when o higher educotion inslitution tries

to be involved in community development progrommes of this sort'

Key words: socio-economic development' community development progrommes'

..onori" ",r,p;;;;;;; 
FrtursSeorch lneihodolosn povertv erodicotion

,:
T.he Role of Semonlic Digitol Librories in Promoling Open ond Distonce Leorning

wo ndw os se n M. p":xr 
::,i,:J:,ilff jr" Ise 

ne ne

w onnb2} O 2@i rrloit'c" 
^ /'dvdimus'zen genene@ gmoil'com

ThedisciplineofLibroryondlnformotionScienceisototimeof.greotlronsformotion
due ro the odvent of digitol librories perpetuoted by the, developments in

informotiontechnology.Digitollibrorieso,e.reshopingthewoy.edrrcolionmoteriolis
;;;;;;;;; in",.r.,l; ;;;;fil.;,;enrinc communicotion. This inevitobly chonses

lhenotureofopenonddistonceleorning,.offeringbothchotlengesondopportunities
to odministrotorr, ,.,JoiJti',1"oo otid lto'n"it' Digitot librory technologies ore

quickly evolving ., *;lL'il1, ;per will.explore how se-monric digitol librories con be

of greot help in to"iriioiirg open ond distonce leorning. lt will inrroduce the concepts

of digitol librories, semontic web technologies, os *.il ot semontic digitol librories'

Giving exomples, it *ifi i'pfo" how th9 p*"t of the semontic web con be hornessed

ro promore oo"n onj';iJ;"; leorning rhrough digirol librories in the conlext of

"iif.ng.t 
thot foce distonce educotion in Africo'

Keywords:DigitolLibrornSemonticDigitolLib.rory'semonlicWeb'Elleorning'Open
ond Distonce Leorning' Distonce Educotion'

Eeyond the gloss ceiling loys c preccrious gloss cliff emqnaling from

e-leorning: A cose sludY

ChabavaPophinos Alexonder' Chiome Chrispen ond Poul Mupo

rophinoschob oyo@gmoil'com f chri schiom@y ohoo'ca f
mupopoul@coohood'com

HopesforoccessondsuccessinoDLwereroisedostheglossceilingdisoppeored.
However, this quoliroti* ,"r"n'"h .'11." tl"IT.:::l'^t-:':l^'::T:,.t]:,ltt,nl
purposive somple of 89 rurol bosed ODL students uncovers ine roousr
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gloss cliff phenomenon beyond the equorizing srogon of oDL. The study unpocks on
odditionol, ond equolly invisible, borrier beyond the gross ceiling emonoting from
e-leorning. While the debote regording the regenerotion of oDL through technology

. 
roges on. new thinking emerged from this study thot questioned the role of e-leorning

,'in equolizing opportunities. The divisive vec.tors of roce ond inequoliry oppeor to
re-emerge vio technology throwing into doubt equolity of educotionol opportunities
since technology woi seen ot best qs stognoting ond ot worst pufiing minorities ot the
morgins. The sfudy orgues rhot the emergence of o potentiol borrier obove fhe gloss
ceiling could be o potentiol chollenge to occess ond success in ODL

Use of lcr in Diplomo Progrqmine offered through oDL ot the lnstitute of Adulr
Educotion: possibilities ond Borriers

Roshid Chuochuo
lnstitute of Adult Educotion. Tonzonio

roshidchuochu a @yaho o.com

The experience gorhered from mosf of the developed countries hos proved thot
lnformotion ond communicqtion Technology (lcr) ploys o vitol role in open ond
Distonce Leorning (oDL) to meet the requirements ond expectotions of the leorners
of o lorge scole. This poper intends io reveql the prevoiling possibiiities ond borriers
thot IAE is focing towords its ombition to moke use of lcr in its Diplomo progromme
currently offered through oDL This is o quolitotive study in which open ended
quesfionnoires were odministered to 39 leorners ond 6 IAE stoff. The findings indicote
thot there ore o number of possibiliries ond borriers for the IAE to integrofe ICT into
oDL context. The prevoiling possibiiiries were rhe presence of support cooperore
strotegy, the presence of muhimedio strotegy, estoblislrment of the lcr unil, the
oudio/rodio production studio in plocg internet connectivity omong Folk Development
colleges (FDCs), the srofus of lcr infrostructurg willingness of FDCs monogement, ond
ownership of the mobile phones ond computers. on the other hond, borriers cited
by the somple include unquolified stoff ond reorners in fhe oreo of lc[, lock of lcl
infroslructure, frequenl power cuts, ond insufficient lnternet Connecrivity. Findings of
the sttldy ottest the need'for fhe IAE to bulld its insfitutionol copocity in the oreo of
ICT ond use effectivelT lhe prevoiling possibiliries so os ro inregrore ICT into the ODL
contexf.

34



Horvesling lhe low honging ODL fruils in TEVET in Zombio

Homweele Websler

UniversitY of Zombio

websler.homweele@unzo'zm; websler.homweele@grnoil'com

This poper explores the.possibility of odopting ODL os o mode of delivering technicol

educotion in the TEVET in Zombio with o view to hornessing the best out of ODL viso

vi the use of lCTs, lssues such os how leorning os o process depends on ovoilobility

ond quolity of instructionol medio were considered coupled with explorotion of the

quolity of instructionol medio ovoiloble on the globol morket ond horv rhese benefit

the key stoke holders

The doto for the reseorch wos collected through conducting o survey questidnnoire

torgeted ot key stokeholders such os the Troining Monogers ond Leauring Stoff

TEVET institutions, policy mokers ot MSTVT ond TEVETA, Distonce Educut'on Plonndrs

ond Lecturing stoff ot the University of Zombio.

This mode of troining is feosible in the TEVET in Zombio os long os on ODL policy os

well os the use of ICTS is integroted os pedogogicol tools in institutiohs of leorning

The use of lCT in Dislqnce Educction ot Higher Educolion: A cose study of
Horyong Cyber University

Belinglone E. Moriki ond Fidelis Mofumiko (PhD)

lnstitute of odulr Educotion; Tonzonio

belingfone.moriki@gmoil.co m / smof umiko2OO I @yohoo.co.uk

Thls study wos corried our ot Honyong Cyber university (HYCU) in the Republic of
Koreo. The study wos intended to explore Honyong Cyber University's experience

in the use of ICT in Distonce Educotion (DE) so os to leorn best proctices lhot could

be odopted to reseorcher's home country Tonzonio. The study wos guided by lwo

reseorch questions: Firstly, ; How does HYCU use ICT in providinghigher educotion

ot o distonce? ond secondln whot chollenges ore encounfeLed in the course of
using ICT in DE mode of delivery? Structured ond unstructured intbrviewt Y/erts used

together doto for the study. Findings reveoled effective use of ICT in DE ln terms of
the softwore used -- Leorning Monogement System (LMS), online interoction between

students ond teochers, ond online ossessment rnethods. Chollenges reveoted include

difficulties in meeting online teoching ond leorning requirements ond lock of hUmon

ond moteriol resource to undertokb DE courses. The study recomrnends to Tonzonio's
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Higher Leorning lnsfitutions to rry contextuorizing the Leorning Monogement system(LMS) used by HYCU's when estobrishing onrine srudy progromme to-ensure quorityeducotion provision through DE mode.
Key words: lnformofion ond communicotion Technorogy (rcT), Distonce Educotion,Higher educotion

Moving from one oD[ protform to mobite phone supervision: A cose of
counselling proclicum in the Zimbobwe Open Univcrsity

Thomos M. Koputo ond Lilion Chominuko
Zimbobwe Open University

kaputot @y aho o, co m / I i I i a nmch@yohoo.com

This study looks ot how mobire phones ore used to supervise counseiling procticumin lhe Zimbobwe open University in Horore Region. The supervision of procticordegree progrommes in oDL is orreody o choilenge. The use of emerging technorogieslike mobile phones os on odditionor mode of supervision into open ond distonceleorning con bring noverty into this oreo. This cose study focused on o counseilingsfudent who wos ottoched to o locol hospitol. Doto wos collected through the student,spersonol occounts ond interviews. Triongutotion wos ochieved throughlnterviews wilhsupervisor or both the locol hospitol ond rhe university. Findings show thot the mobilephone is essenriol os on oddirionol toor for supervisinn o;";"rr-irrin! tn. o"t otinlervention wherever onywhere. The sfudy recommends thot mobire phon", be usedto supervise procticums.

Zimbobwe open University's Bocheror of Educotion (Educorionor Monogemenr)
. studenls'. ollitudes on the use of tCT in their studies.

Tichoona Mopoliso ond Chipo ChirimuutE
Zimbobwe Open University

fichmopoliso@yohoo"co.uk,. tichmop@gmoil.com /
chi r i m u ute@ gnroiL corn

The study sought to exomine the Zimbobwe open Univershy,s {ZoU) Bocheror ofEducotionol Monogement) srudenrs ottitudes on the use of rcr in their srudies.
Quolitotive reseorch porodigm onchored the study u."o* oi irr-rs.trtn.r,of focilitoting doto gothering from humon subiects. rt wos o cose study of fiveregionol cenrers of the Zimbobwe open University (ZoU). This cos" ,tr-ay 

"ott"afor o high level of commitment wifh reseorch porticiponts whose experiences
reseorchers were trying io investigote. The sfudy courd bring to the fore the new
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knowledgeoboutoDLstudents,ottitudestowordstheuseoflCTinlheirstudies
so thot ODL policy mokers could toke the necessory courses of oction to correct

situotions thot let a"*n ir.,. quoliry of educotion their universities offer. ln lerms

oftheorTthisstudywosguidedbythecriticoltheory.lntheiropenresponses,
porticiponts indicoted the following issues os themes thot portroy positive

ottitudesoftheZoU,sBochelorofsfudentontheUseoflCTintheirstudies.The
studY found out lhot:

rlCTusesovorietyomedicol(Multi-mediosYstem)lCTconmoke.distontleorners
to be tought os if they ore together with their teochers'

lcT would enoble ,tra"n; *J ,.J"h"r, ro employ teleconferencing in their teoching

ond l"orning ePisodes'
eWithregordstopossiblereosonsfortheZOU,sBochelorofEducotion(Educotiono|

Monogement) sruaents'negotive ottitudes on the use of ICT' the following issues

emerged from this studYr

r Lock of comPuter literocY'

Poor internet connectivitY

r ln connection with how oDL students' skills, experience3 ond ottitudes ore relofed

the study come up with the following finding:

r Relotionship between ICT ond e-leorning technologies

Promotion of occess to higher educotion informotion

o ln regord to oppo'i''nities thot the use of ICT could offer ZOU's Bochelor of

Educotion(Educot.onMonogement)studentsinobidtochongetheirottitudes
towords the use of ICT in lheir studies' the study proffered:

o Focilitoting contoct ond informotion exchonge'

Promoting occess to ODL higher educotion

o The studY concluded thot:

rPorlicipontsreolize*'*rcrisindispensobleintheirstudieseventhoughsome
ofthemhovenegotiveottitudesontheuseoflCTintheirstudiesforpersonol
reosons.

UseoflCTinoDLleornertendstooffermoreodvontogesthondisodvontogesto
the student.
o The studY recommended'

rZoUneedstoimplementtheMobileleorningsothotthestudentsconreochthem
even when tt,"y or.'tior"ffing. Thir would ioster o cuhure of positive ottitudes

towords ICI in the PorticiPonts'

ZoU needs to reveol its curriculor so thot if is compotible wirh e-leorning' This would

give rhe oDL srudents,h;;;;;; leorning experiences which will ultimotely result in the

iositive students' ottitudes towords ICT in their studies'

t
{

I
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How compuler bosed leoching enobles communicolion in dislonce educolion: o
cose sludy ol the University of Nomibio

Trudie Frindt ond Elise Venler
University of Nomibio

Jock Egon,
I-TECH, Nomibio

open ond distonce leorning proctirioners worldwide ore constonrly seeking new
opiportunities to opply technology'os well os v/oys to d6sign teoching ond leorning
strotcgies thot correspond lo the new leorning terroiri. Howeyer, for students io benefit
frorn these opporfunities, they must hove reody occess to lnformotion, Communicotion
ond TechnoloSy (lCT) ond positive onitudes toword its usefulness for leorning. The
university of Nomibio (UNAM) ot its centre for Exrernol studies (cES) hos been using
inferoctive video conferencing, teleconferencing techniques os well os the integrotion
of mobile phones during lhe post yeors ond hos recently storted lo invesf in computer
bosed troininS (CBT) to enhonce leorning omongst its distonce educotion students.
This reseorch is unique in Nomibio, since no simiror reseorch hos previously been
performed lo determine the effectiveness ond impoct of computer bosed troining
ond the integrotion of mobile phones on the performonces of o group of distonce
educotion students. Thirty-eight students enrolled for o course in Finonciol Accounting
2A, but due to the lock of distonce educotion study moteriol, however, the lecJurer
responsible for fulltime teoching wos oble to video record the moteriol on o DVD in
order to prepore students for the June 20 I I exominotion. von Rooyen (2007) hinted
thot since occounting studenf! needed to hove contoct with their lecturers, ony support
fiot will bring the lec{urer ond sfudent togefher, is vitol. The success of both leorner
ond the institution depend not only on fhe quolity of the delivery mode, but olso on
the quality ond scope of the support thor is provided to the student von Rooyen
lz99n olso emphosised thot the integrotion of technologies into the leorning model
will hove o positive effect on students' leorning experiences. This poper shores finding
obout reseorch performed on lhe integrotion of mobile phones ond computer-bosed
leorning, enhonced by weekend contoct sessions, for o course in Finonciol Accounting
2A offered through CES. hs purpose is to enhonce the effectiveness of teoching ond
leorning. Since UNAM is o duol mode institution, the outcome of the study will be used
to convince top monqgemenl to support the recording of selected full time closses ond
to moke it olso ovoiloble online for those students who hove occess to the internet.
Keywords: Distonce leorning, occounting, digitol video device {DVD), mobile phones,

shorl messoge system (SMS), student performoncg interoctivity, ond
computer bosed leorning ond leorner support.
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ZoU,sColloborolionondPorlneringwithotherMinislriesondNon
Governmenlol Orgonisolions lo monoge schocil drop outs ond oul of school

pupils through the ODL mode in Gokwe South snd Gokwe Norlh rurol oreos'

Phillipo Mutswongo ond Shepord Mulsou

Zimbobwe OPen UniversitY

phillipomutswon goh@yoho o'co m f mulso vblock@ gmoil'com

The oim of this study wos to delermine woys Zimbobwe open University (ZOU) in

colloborotion ond portnership with other orgonizotions ond ministries could monoge

problems of school drop outs ond out of school pupik through Open Distonce L

eorning (oDL) in Gokwe South ond North rurol distr'rts in Zimbobwe' This study

ottempts to oddress one of the Millennium Development Gools (MDGs) of developing

globolportnershipswithothrusttomeeltheEducotionforAll(EFA)goolby2015..
Adescriptiveonolysisofquolitotivelycollecteddotofrom40purposivelyselected,
relotively poor households per community's definition wos collected fhrough semi-

structured interviews ond norrotives from 6 fomilies. The study is bosed on lhe

bockgroundthotglobollynotionsorefightingPovertytlrroughEFA.Theresults
emonoting from this study will form o good spring boord for initioting colloborotion '

ond portnerships between ZOU, The Ministry of Art Sports ond Culfure, Higher

Educorion ond four Non Governmenlol orgonisotions with o high thrust on educotion'

Whilstrhelong,termresultsoreyettobereolisedtheimmedioteresultswhichcome
out of this study were: l) Four orgonisotions rotified their commitment to portner' 2) lt

wosoneyeoPenerforbeneficioriesondstokeholders'3)Loidofoundotiontowords
ochieving MDGs, EFA, Gender equity ond minimising poverty'

open ond Dislonce Leorning lerliory lnrtitutionr nelwork: Lessone from Lesolho

Boitumelo C. Rosethunls'o ond Thobo D' Seturumone'

Lerotholi PolYtechnic, Lesotho

bcrosethunlso@yohoo' com/lse tur v m one @g moil' com

The world hos witnessed ropid growth of different oDLsystems os o form of intensifying

economic development rlrough educotiart. similorln Lesotho hos initioted oDL to

support the flow of knowledge ot oll levels of educotion ond troining in support of

its Vision2020 obiective of providing odequote educotion to its populoce' This poper

is intended to demonstrote the importonce of estoblishing slrotegic colloborotions

omong ployers utilizing the oDL system with the oim of broodening ond enhoncing

occess to educotion in the developing economies like Lesotho. The reseorch will test

the implicotions of building positive relotionships between oDL tertiory institutions
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in Lesotho' Estoblishing locol ond internoiionol portnerships in educotionol ogencies
mighr be one cruciol meons of ensuring oh improved vorue in estobrishing effective
leorning environment. Economic developnrent in growing countries is o choilenge thot
often requires collaborotions with numerous stokeholders in the privote ond public
institufions' Portnerships ore on ottroctive economic developmenr strofegy becouse
they support the estobrishment of new products ond emproyment opportunifies.

Chollengee Focing Open University of Tonzonio sludenls in using lnformolion
Communicolion Technology.

Horrieth Mioeond Wombuko Rongi
The Open University of Tonzonio

horriefh.m lbe@ouLoc. lz,.hcr i mt ae@y oho o.c o m f
wom buko. ron gi @out.oc.tz;wom bukorong i@yohoo.co.uk

The success of open ond distonce leorning progrommes reries heoviry on hoving on
efficient ond relioble delivery chonnel io reoch out student The utilizotion of ICT
os o lool to deJiver services to the students provides efficient ond reriobre derivery
channel which is olso cosf effective keeping in.mind thot rhere is on increosing number
of students in open ond Distonce Leorning (oDL) mode o[ the time. Wirh increosingry
signiftconce / importonce of lcr in open ond Distonce Leorning, it is crucior thot
governments, educotors, sfudents, ond comhuniry ot lorge to understond this ond find
woys of moking it more popuror. This poper wiil choilenges of using rcr by ossessing
rhe lcf services offered ot our computer lob ond s-tudents, oworeness ond utirizqtion
of ICT' lt olso gives out recommendotions ond woy forword on how to overcome the
chollenges found. A cross sectionor design study, serf odministered quesrionnoires
ond Focus Group Disorssion. A sompre of 99 open University students from three
regionol centres (Dor es Soloom, Mbeyo ond Arusho) wos inferviewed. Anolysis wos
done using stotisticol pockoge for socior science (spss) sofiwore. very few students
occess computer ot our computer lob wirh low vish frequency. lnternet occess woso problem. Maiority lived in remote oreos where rhe lcr ond supporting servicesore not ovoiloble. lvlost of them hove negotive ottitude hence lock morore of using
ICT' Moiority don'l browse OUT website ond the most ocodemicolly resources wereignored. ICT be encourqged for improvement of the quolity of educofion.
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Unmosking lhe role of colloborolion ond porlnerships in Open ond Dislonce

Leorning sYslems

4l

Pcul Mupo, Choboyo R.ophinos Alexonder.snd Chiome Chrispen

Zimbobwe OPen UniversitY

mupopoul@c ooltoad'com frophinoschob oyo@gmail'iom f
chrischiom@Yohoo.co

CentroItosuccessfulorgonisotionsisopowerfulsenseofcolloborotionond
portnerships. The study so-ught lo unmosk the role of colloborotion ond portnerships

inopenondDistonceLeorning.ltwosprompredbynoticeoblechollengesthot
oDL systems ore focing in providing quolity.service to the customers. The sludy wos

quolitdtive by noture ond'employed the descriptive survey design' open-ended

questionnoire ond semi-structured interviews $/ere used os the moin doto gothering

instruments. A purposive somple comprising of lecturers, stokeholders ond students

wos mode. The moior findingi of the study were thot colloborotion ond portnerships

;[, . ."i", ,ole'in resource mobilizotion, copocity building, relotionship building,

troining ond development of stoff, opportunity to engoge in ofiochments in

Gomponies,improvementofeducotionolquolitnprovisionofsuitoblecurriculoond
meeting vorious stokeholder demonds, omong others' The moior recommendolion is

thotoDLinstitutionsshouldcolloboroteondporfnerwithvorious-stokeholderslike
business peoplg componies, governments, olumni ond other universifies'

Key lerms: 
"ottoborotionr 

po-*nt"f ipt; Open ond Distonce Leorning systems'

ts o Tool for
Teochers' ond Sludenls' Perceplions on lhe Use of Mobile Phones c

Open dnd Dislonce Leorning in Tonzanio

AYoub KofYulito

Dor es soloom University College of Educotion' Tonzonio

kafyutilo@duce'oc'lz
Pelro Fisser

UniversitY of Twente

P'h' g'fi sser@ufwenfe'nl

Thisstudyexploredtheperceptionsofteochersondsludentsontheuseofmobile
phonestofocilitoteteochingondleorningbeyondtheclossroomwolls.Atotolof
twentyninepre-serviceleochersondfourcollegeinstructorsfromDUCEoswell
os twelve in-service teochers ond forty students from Kibosilo porticipoted in the

study. Doto were collecled by using pre.service teochers' questionnoire, students'

questionnoire, instruclors' ond in-service teochers' interview' Findings showed thot in-
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service leochers, college instructors ond pre-service teochers hqd mobile phones.
Also 60% of school students owned mobile phones, or hod occess ro them. students,
pre-service teochers ond college instructors were in fovour of the use of mobile
phones for leurning, but the moiority 6f in-service teochers were ogoinst it. since
mobile phones ore lhe most ovoiloble technoiogicol tools in schools. we recommend
o professionol development progromme for in-service teochers to help them develop
positive qttitudes towords mobile phones.

Roles of ICT in Leorning through Dislonce Educction progroms
A Cose Study of the Open Universi?y of Tonzonio

Sarforoz Ahmod
Open University of Tonzonio
Sorforqz.ohmod@out.oc.tz

Todoy, lnformotion ond communicqrion Technology (rcr) hqs become o trodemqrk
of stotus ond success not only for industriol ond/or commerciol enterprises but qlso
for educqtionol inStitutions ond more significontly for open universilies offering their
progroms through distonce educolion. This descriptive cose study onolyses the roles of
ICT in leorning through distonce educotion progroms offered ot the open University
of rqnzonio (our). h explores, locotes ond discusses the strengths, weoknesses qnd
the loopholes in the system ot OUT for enhoncing the roles of ICT in.leorning through
Distonce Educotion Progroms (DEP) by onolyzing the doto collected with the help of
questionnoires qnd interviews involving I00 students ond 50 ocodemic stoff of oUT
in D'Soloom region using percenloge qnd meosures of centrol tendencies ond gives
out recommendotions to the decision moking bodies ot the university on the rvoys os
to how to exploit the sfrengths, remoye ths wesknesses ond ptug ir,e loopholes so
os to be obte to ochieve her vision ond mission within the shortest possible durotion.
Key wor&: lnformotion ond communicqtion Technology, open University of ronzonio,

Distonce Educotion Progroms.

L
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5UB-THEME: MANAGEMENT OF INNOVATIVE ODL PROGRAMMES

The porticipolion of lhe communily in the ODL Progroms: q cose of the distonce

educolion for children in lhe Gozq Province- Mozombique

Arlur So0de

Unity Development Bosic Educotion - Loborotory - Mozombique

(UDEBA-Lobo rolory - Mozambique)

ThisreportpresentthedifferentformofporticipotionofcommunityinoDLprogrom
forchildrenwhoottendedthe6ondTlevelsseconddegreeofprimoryschoolin
GozoprovincqMozombique.Theobiectiveswere:Toevoluotethelevelofcommunily
porticipotion in the ODL progrom ond suggest the improvement of community

porticipotion quolity. A quolitotive survey wos used' guided by three (3) reseorch

questions. The somple involved 80 listeners of Limpopo Rodio Communitoriqn who

presentedtworecommendotionsfortheirimprovement:Tousethebilinguollonguoge
in progroms of LRC, ond broqdcqst the different progroms ot night which the moioriry

members of lhe community is in ot home becouse hod busy iob ot doy'

Moking Open ond Dislonce Leorning Appeoling lo Ordinory ond Advsnced level

sludenls:occseoftheZimbobweopenUniversity

BukoliYtr Richord

Zimbqbwe OPen UniversitY

bukolior@Yohoo'com

ThisstudyoimedotestoblishingtheocceptobiliryoftheEnhoncedTutoriolProgromme
ot the Zimbobwe open Univeisiry omong ordinory ond Advonced level groduotes,

thisbeingoninnovotiontobeintroducedotZoUogoinstobockgroundofstiff
competition for students ond tertiory institutions. As conventionol colleges shift to the

duolmode,thebeliefomongdistonceleorningfoculrywoslhottherewosneedto
odoptthesometrendinoDLondfocusontherecruilmentofOrdinoryondAdvonced
levelgroduoteswhoorepredominontlyconventionolcolleges'clients.However,
beforeinstitutingsuchmeosures,therewosneedtoestoblishhowZoUcouldmoke
itsprogrommesocceptobletothesehighschoolgroduotesthroughtheETP.TheETP.s
receptivitywostestedinthisstudywhichwoscorriedoutomong]00studentsdrown
fromsecondoryschoolsinMoshonolondEostProvince.Resultsshowthotthemoiority
oftherespondentsshowedtheirpreferenceforthismodelsinceitmeontmorecontoct
tutoriol hours, The internship ond community service osPects of the progromme were

;;;;";r"J ;"st. Leorning eenrres in the viciniry of rhe srudents wos welcome bv o
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moiority. Respondents'oreos of residence were prohibitive to ollow them to enroll
ot convenlionol colleges porticulorly the rurol bosed students ond fhe ETp would be
welcome. Most respondenls were of the opinion thot more time hod been penciled
in for interoction but the need to moke ond meet new friends ond sociolise with
colleogues from vorious socio-culfurol bockgrounds os in conventionol colleges still
needed to be oddressed through on increose in the tutoriol hours. Other prohibitive
fodors for the moiority were lock of occess ond competence in lcrs ond generol
opothy towords studying with zou even with the odvent of rhe ETp. The moiority of
lhe respondents felt the durotion of sfudy wos very long ond tended ro discouroge
their ioining of ETP. Due to the increose in the tutoriol hours from three to thirty-six, the
respondents felt there wos genuine need to reduce the degree progromme durqtion
to lhree yeors.

Provision of guidonce qnd counseling service lo leorners sludying through open
ond Dislonce Leorning in Tonzonio.

A lesson from lhe lnstitute of Adult Eductrlion

Genovevo Ntiluhoka
lnstilule of Adult Educqtion

ntiluhokav@yohoo.com

This study oimed or exomining the exrent to which leorners who study through
open ond Distonce Leorning (oDL) occess guidonce ond counseling services ot rhe
lnstitute of Adult Educofion (lAE). problems experienced by leorners, ovoilobility ond
occessibility of counseling services ond people involved in provision of guidonce ond
counseling services were the moior focus of the study, lt is o quolitotiue .eseorch
design thot employed interview ond focused group discussion in doto gothering, The
somple comprised l6 informonts including leorners, focilitotors, ond Resident Tutors.
Purposive ond strotified rondom somplings were used to selecr informonts. Doto
were onolyzed using content onolysis ond logicol reosoning, Findings indicoted thot,
leorners experience vorious problems which ore ocodemic, economic ond sociol in
nofure. The study concluded thot guidonce counseling services were ovoiloble ond
occessible. However, in some coses they lock the services os moiority of focilitorors
ore Port time workers. The study recommends for esroblishment of foundotion course
for English longuoge ond orientotion to reorners on oDL os o model of derivery. The
use of lcr to provide guidonce ond counseling services is olso recommended.

,t
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Re-looling open ond Dislonce Leorning instilulion lo survive inlense compelilion- 
ln ,o',i"riily educolion: Answering the chollenges in lhe Zimbobwe Open

Universily's Mosvingo regionol compus'

Dumbu Emmoiuel, Chodomoyo Ptrtrick ond Musingofl Moxwell
Zimbobwe OPen UniversilY

dumbuworts@ gmoil'com f pchodomoyo@g mail'com f
mox wellmusin gofi @ gmoil'com

Ascompetitioninlhehighereducotionenvironmentintensifies,oPporfunifiesconbe
t "rr"rt 

a on[ with thJ right operotionol mode ond the right portners. The study

;"r;; ;; inrc*ogole howlhe iimbobwe Open University' on Open ond Distonce

Lborning inslifution survive in the competitive environment. A convenienl sompling

i"*pf.it 50 Zimbobwe Open Univeisity Foculty of Commerce ond Low students

in Mosvingo region porticipitea in the study. The study used o quolitotive reseorch

design wtereby questionnoire with open-ended items solicited responses to how

to ,,lrriV. rhe comperiti6;. Doto wos quolitotively onolysed themoticolly' Findings

indicoted thof the region opply rhe globol service opprooch by meeting customer

J.*onds, efficiency iervicq :moximising business opportunities ond differenlioting

"g.l"ucompetitors.Thesfudyreco*m-endstheglobolservicedelive.ryopproochthL tf," troditionql frogmenred model of delivering service ond the region to

estoblish globol networlisolution cenlres, globol delivery centres ond locol proiect

orgonisotions to beot competitors ond sotisfy.clstomers'

ii *"ia*Re-tooling, competition, Open ond Distonce Leorning' chollenges'

MovingflomPoperloEleclronicR.ecords:Slrolegiesformonogingeleclronic
records in ODL

Kudzoyi Chiwonzo ond Godfrey Tsvuuro

Zimbobwe OPen University -
. kukuwochiwonzo@gmoil' com f glsvuuro@gmoil'com

Open ond Distonce Leorning todoy encounter o much wider rong6 of rbcords, poper

i*.a ona electronic, tho'n t-hey wiih ten yeors ogo given the noture of their students'

ODL institution, or" 
"r"oring 

L-r."ordrihroughthe use of office outomotiori tools

such os word processing, spieodsheets, emoil ond dotobose monogement softwore'

"fi 
rr*f"g o' p"oonoi'*rnputers' This srudy ottempted to give lhe strotegies of

e-records monogement in on oDL sel up given its numbers of students''The cose

,ruJv opprooch-utilising in-depth interviews wos used lo goin insight into e-records

monogemenl.ThePorticipon}softhestudywereocodemicsondregistrystqffoftwo
Obf irtitrtions. th. findings of the study yere rh,ot poper ond electronic records

monogement must be 
"los.iy 

co-ordinoted. The study proposes t5o1 ths professionols

needtomonogee.recordsthroughouttheirlife,cyclgfollowingocontinuumofcore.
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Student perceplions of Studenl Support Services in Open ond Dislonce Leorning:
A cose study of Zimbqbwe Open Univ6rsity,

Mosvingo Regionol Compus.
Ngoro Rosemory ond ilgworoi Richord

Zimbobwe Ofoen Universiry
rosemo r y ngor o@ q moil. com

One of the key roles of Open ond Distonce Educotion is the promotion of independent
sludent study. ln frying to ottoin this gool ond other gogls ony progressive ODL
institution strives to stretch support'to its leorners. .Effecrivd sfudent support services
encouroge student persistence ond progromme completion. Student support systems
moy ronge from tutorkil support to qdministrotive problem solving,(Rumble,l992).
Student support serVices do not only provide guidp.to leqrners for self study but
qre olso necessqry for students to ochieve greoter sccess. retention ond improve
their potentiol.(http.www.pcf4.uwi.edu viewpoper php? ld=57) ond they provide the
link between the ODL leorners ond their institution. ln the light of the significonce of
studenl supporf in OD! o cqse study woS conducted ot Mosvingo regionol compus
to ossess students' opinions on the sfudent support services operolive ot Zimbqbwe
Open University (ZOU). Thirty students took port in the study by woy of responding
to questions in o questionnoire. The study reveoled thqt ZOU odequotely supported
students fhrough the provision of modules, contocl tuloriols, communicotive morking,
counseling ond provision of generol informotion os moy be needed by students,
However leorning through the internet wos hordly provided ot the regionol compus,
ond provision of some modules qnd feedbock on students 'morked ossignments wos
not timeous .The poper, omong other things, recommends regulor leqrner solisfoction
surYeys ot insfitutionol level.
Key words: Student supporl services: forms of ossistonce given to studenls lo inform,

guidg motivote, help them to leorn effectively ond to deol with problems

PersonEl Responsibility Orienlolion (PRO) model os o leqrner support tool for
dislqnl leorners: Cose study of dislqnce Ieorners ol lhe University of Swozilond

Peles L. Biswalo
University of Swozilond

The study wos cqrried out to ossess whether rhe PRO model can be used os o leqrner
suppori tool for distonce leorners. The obiectives of the study were to: 'l ) exomine
the level of opplicotion thot reflects use of lhe model; 2) ossess whether the delivery
systems usedrsupporf the model; 3) meosure the extenl to which leorners cqn be

16
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csslstedbythemodelimprovetheirper'{crn''rce;4ce'erminethelevelofself-
directednessfordistonceleorners.F]ftyi5C]e.rtei5:.cm*telnstituteofDistonce
Educotion (lDE) porticipoted in the study. A q;estlcnncl.e wcs used to obtoin doto'

The findings reveoled thot most leorners w'ere unknc'*ingly procticing the model;

delivery systems used hove potentiol for self-directedness. lt wos recommended thor

the model form o pockoge for leorners involved in DE progrommes os o lborner

support tool.

Monogemenl of innovslive ODL progrommes:

Leodership wilh eyes ond heorls wide open

Mupo Pcul, Choboyo Rophinos Alexonder ond Chiome Chrispen

Zimbobwe OPen UniversitY

mupopoul@coohood'com/rophinoschoboyo@ gmoil' co m

f chrischiom@Yohoo.co

The growing size ond complexity of students in oDL systems, increosingly sophisticoted

lC!globolizotion,stognotion,unstobleemploymentmorkels,professionolizotionond
suddln chonges in the globol villoge coll for leodership with eyes ond heorts lhot ore

wideopeninorderto-,onogethechonges.Thisstudysoughttoexplorethekindof
leodership thot is needed to monoge chonging ODL progrommes. The poper qrgues

thot without leodership with eyes ond heorts wide open, monogement of chonges

in oDL systems ore likely to die ot inception. The study employed the descriptive

survey design. Purposive sompling wos done to select leoders, lecturers ond students

to respond to open-ended questionnoires. The study found out thot leodership should

toke occount of emerging needs the modern world sets, moke colloborotive decisions

obout the futurq impLment struclures ond procedures thot ore current, colloborote

ond moke portnerships, improve ond develop technicol copobiliries of stoff, engoge

in reflective proctices ond provide students with best conditions for leorning ond

develop croft literocy ond croft competency omong stoff' The study recommends

thot leodership shouid be tronsformotionol in order to monoge chonging ODL

progrommes.
Key terms: leodership; monogement; innovotion; chonge
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Exominqlion Monogement os A woy of Achieving euolity Assuronce in oDL
lnslilutions: The Cose of Zimbobwe Open University.

Oniqs Mofo ond Enno Sukuloi Gudhtongo
Zimbobwe Open University

onios'"'"n@':#;:';x6-#i:'@#oit'comf

An exominotion is on importont component of ony institution thot educqtes people. lt is
o form of qssessment used to meosure the students' understonding of the concepts ond
principles they would hove leornt, Zimbqbwe open University, on open ond Distonce
Leorning instifution hos been setting its own exominotions for the ocodemic progrommes
offered. Through exominotions, ZOU students ore encourqged to toke on qctive role in
onolysing ond questioning the things they would hove leornt. This poper discusses the
exominotions monogement ot ZoU with o speciol focus on the setting, odministering,
morking right up to the publicotion of resuhs. lt will olso discuss the chollenges rhor
ZoU is focing in conducting exominotions. lt will finolly emerge with some vqluoble
procticol suggestions on how ZOU con improve on irs exominotion monogemenl ond
thereby ochieve quolity ossuronce in oll its progrommes. The investigotion odopted
the quolitotive methodology ond o cose study design to generole doto to oddress
the questions which guided rhe study. The purposively sompled somple wos drown
from Zou's Notionol centre, Bulowoyo ond iliotobelelond North Regions. The somple
consisted of monoger -exominotions, monoger - quolity control. choirpersons of
deportmenls from differenr foculties, progromme leoders, progromme coordinorors;
regionol quolity coordinolors, regionol odministrotors, ond students who were in their
second yeor of sfudy. Foce-ro-foce inrerviews were used ro generote doto from
monoger -exominolions, monoger - quoliry control, regionol quolity coordinotors
ond regionol odministrotors. Doto from choirpersons of deportments from different
foculties, progromme leoders, progromme coordinotors, second yeor students were
generoted through focus group discussions. Moior findings were the monogement of
exominolions ot ZOU enhonces quolity ossuroncg cited ocJivities which contributed
to quolity ossuronce included setting of exominotion items for the item bonks, tight
security in the lronsporting of exominotion items to ond from the regions, residentiol
morking, octive invigilotion. Porticiponts were owore of octivities thot compromised
quolity ossuronce such os uncommitted invigilotors, incomplete exominotion, lock of
clority on instructions, lock of security ond non-confidentiolity of exominotion items,
timetoble olterotions. some of the chollenges thot were mentioned by porticiponts
were unreolistic deodlines set by ocodemic registry regording morking, deloys in
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dispotching of Personol ldenrificotion Numbers to newly odmitted students' welfore of

invigilotors during invigittion' ond the need for communicotion between invigilotors

ond other relevont outhorities if the need orise when the exominotion is in progress'

Some of the recommendotions orrived ot were thot foculties should hold periodic

workshops on t*orninotli'monogement' induction of new stoff members who deol

with exomlno'ion tonoitrnt"" la"ott"? 
':t 

in the dispotch of exominotions to

regionol centres ona n"i'o'ting of the Notionol Centre ond the regionol centres lo

focilitotecommunicotion""an.-n.,"tionofsfudenlPersonolldentificotionNumbers.

Motivoting foclors ossocioled with porticipolion in dislqnce leorning

progrommest tt;;;;]-J io"t'"toior Educalion odull leorners ol the

UniversitY of Swozilond

Phumelele Mombo ond Peles L' Biswolo

UniversilY of Swozilond

ThestudysetouttofindmotivotingfoctorsossociotedwithporticipolioninDE
progrommes for odult lto'n"" ot the Universiry of Swozilond' The obiectives were

to: (i) determine whot influences odult leorners to porticipole in distonce leorning

progrommes; tiit iA""titv r-ft"-;;it leorne.rs' p"it"d leorning 
^method/s; 

(iii)

estoblishwhqtmotivotesqdultleqrnerstostoYinrheprogromme.Aquestionnoire
wos used to collect aoi" "rr 

the 100 students who porticipoted in the study' The

findingsreveoledthotmostofthestudentswereinfluencedtoleornbydistonceso
os to secure p'ott"ionoi oJ'on"""nt' It further reveoled thot the students' most

preferred method "f 
b;;G wos through honds-on experience; however' the widely

used method during rheir foce-to-foce sessions wos the lecture method' lt qlso

reveoled thot most of ittt 
't'atnts 

were motivoted to continue with the progromme

becouse it is relevont to their needs'

oD[ sludenls orienlolion porodigm. lnduclion inlo open qnd dislonce universily

l.orning, Chollenges ond Possibilities'

Touroi L' c'h-ily;;;"nvo"loiort Musuli' Riiloh Kosowe ond

Tonderoi M' ChiunYe

Zimbabwe OPen UniversilY'

This poper seeks to exomine existing induction progrommes with o view to estoblish

their effectiven." in p"fo'ing 't'a-"nt' 
for open ond distonce leorning' A moiority

o{ new students enrolling ond commencing distonce educotion progrommes with
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the Zimbobwe Open University foce chollenges in deoling with o number of issues
concerning university study. First, their lost experience with educotion wos invoriobly in
o formol conlext of conventionol educotion; open ond distqnce leorning is o somewhot
new phenomenon' Secondly, o moiority of them were lost in on educqlionol situotion
sometimes even more thon l0 yeors ogo, ond third, university study is significontly
different from their lost educofionol experience. Considering the huge demonds
thot university leorning presents lo studenfs, more so in on open ond distonce mode,
tronsition from their situotion to the expected end conceptuolly ond procticolly, is on
orduous losk' This presents o definite cose for sofe londing strolegies for these students.
The poper, fherefore, questions whelher sufficient time ond conlent ore devoied to
the induction to help students ocquire skills thot enoble them to successfully complete
lheir degree progrommes. The descriptive survey wos used with the informonts being
sompled from omong students ond stqff ot Moshonolond centrol Regionol compus.

The role of progromme leqders in the monogemenl of open ond Disronce
Leorning (oDL) progrommes in the deporlmenr of educqtion of the Zimbqbwe

Open University

Tichoono Mopoliso ond Nelson Chibvongo Modziyire
Timbobwe Open University

f ichmopoliso@ yaho o.co.uk ;tichmop@ 9moil. com

/ncmodziyire@yohoo.com.uk

The study investigoted the Regionol Progromme Coordinotors' (RpCs) perceptions of
the role of Progromme Leoders on the monogement of open ond Distonce Leorning
(oDL) Progrommes. lt wos o cose study of the Deportment of Educotion in the Foculty
of Arts ond Educotion qt the Zimbqbwe open University (ZoU). The study would
generote new knowledge in the oreo of monogement of oDL progrommes wifh
porticulor reference to the role thot Progromme Leoders ploy. The study wos guided by
Kotler's theory of customer core which highly regorded the need for creoting o sense
of urgency to improve service ond creoting o vision os well os creoting teom work,
The study wqs rooted in o quolitotive reseorch porodigm which permits reseorchers to
sfudy phenomeno in lheir noturol settings. ll wos o quolltotive cose study which ollowed
fhe reseorch to gother os much doto os possible regording phenomenon under study.
Quester-views with open-ended questions were responded to by RpCs on the internet.
RPCs were conveniently sompled becouse they were presumed to be knowledgeoble
of the iob description of the Progromme Leoders. Concerning rhe Rpcs perceptions
of the role of Progromme Leoders in the monogement of oDL progrommes the study
found out thot Progromme Leoders initiote, develop ond design new progrommes,
They olso review ond evoluote existing progrommes, They olso corry out needs
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ossessment for new progrommes. Regording the strengths of Progromme Leoders in

the monogement of ODL Progrommes, RPCs indicoted creotion of teomwork, provision

of e:(pertise ond direction, convincing students thot ODL progrommes ore credible

qnd representing RPCs ot Notionol level os some of the strengths thot Progromme

Leoders offer in ODL progromme monogement. ln connection with chollenges

ossocioted with Progromme Leoders in the monogement of ODL progrommes, RPCs

presented lock of resources, deloyed distribution of tutoriol pockoges ond missing

resvlts os chollenges of greot concern in oDL progromme monogement- ln o bid to

improve the monogement of oDL progrommes in the Deporfment of Educotion, RPCs

suggesled fhe need for the University ond RPCs to support Progromme Leoders, the

need to provide Progromme Leoders with odequote resources ond the need for

Progromme Leoders to visit Regionol Centres. The study concluded thol teqmwork

qmong Progromme Leoders, RPCs, Deon ond support Unit Heods wos o pre-requesl

for efficienl ond effective monogement of ODL Progrommes. lt olso concluded thot

Progromme Leoders ore not well supported with odequote resources' Furthermorg

it concluded thol University's support units isoloted Progromme Leoders on issues

reloting to the distribution of modules to the Regions ond processing of missing

results. The study recommended ,hot Progromme Leoders need to work to the best

of fheir obility. lt qlso recommended thot Progromme Leoders need to work together

with the Deon, RPCs ond Support Unit heods in order to efficiently ond effectively

mqnoge ODL Progrommes. Furthermore, the study recommended for the need for the

university ond RPCs to provide the Progronrme Leoders with oll the necessory support

to enoble them to effectively ond efficiently monoge ODL progrommes'

Lifetons leornins End e-leqrnin:.i:,];::ilf:JfLslobqltsotion potenticl to shope

Newlon KYondo

Open UniversitY of Tonzonio

nky o nd o @g moil. com;newlo n.kyo ndo @oul.a c.l z

Open ond Distonce leorning (ODL) proctices hove evolved over time into the

sophisticoted fiflh generotion. This generotion tokes odvontoge of ICT revolutions, o

cotolystic element of globolisotion. The firsl generotions of ODL evolved in the order

of: first is the Correspondence Model; Second, is the Multi-medio Model; third, is

the Teleleorning Model, ond ond fourth, is the Flexible Leorning Model' This orticle

oims ot presenling the chorocteristics of the fifth generotion of ODL, compore with

feotures of the life long leorning ond e-leorning os discourses. The discussion will

therefore build on the globolisotion conceptuol impoct on the issues on educolion

sector developments. Furthermore, this orlicle will embork on o theoreticol refleclion
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of Open ond Dislonce Leorning proctices in Tonzonion settings from both the leorner
ond on institutionol perspective. The centrol orgument in this poper is thot demonds
of lifelong leorning ond e-leorning chollenges in Tonzonio, reflect o globolisotion
pressure on educorion developmenr os well os highlighring o stoge for the possible
leop frogging into higher ground given the responsive policy reforms.
Key wor&: lifelong leorning, e-leorning; open ond distonce reorning, grobolisotion,

5s generotion OD! educotion in Tonzoniq

An onolysis of how srudents perceive srudent supporr in the Zimbobwe open
university: A cose of lntoke Two BSc physicol Educotion ond sport students ot

lhe Horore Region.

Tinny Morgorel Muswozi
Zimbobwe Open University

I m mv sw a zi @y oho o, co.uk

This poper is bosed on o quoritotive reseorch design ond on o cose sfudy of o
group of students pursing the Bochelor of science Degree in physicol Educotion
ond sport with the Zimbobwe open University (ZoU). rt focuses on rhe Horore
Region of the ZoU. The oim of fie study wos ro estoblish how rhe students os key
stokeholders perceived the support rendered to them by the progrommg the region
ond the university ot lorge. Doto collection wos through interviews ond o quolitotive
onolysis of the studenrs' views wos mode, The results show thot in qreos of subiect
expertise, librory serVices, odministrotive services, networking ond others, ZOU
support wos odequore while in other oreos such os feedbock, leorning moteriols,
moteriols distribution, internship, exposure ro lcrs, ond others, ZOU support wos not
os odequote. The poper mokes suggestions ond recommendotions bqsed on views of
both students ond port-time tutors.

Provision of Quolity secondory Educorion through oDL in Tonzonio: The
Experience of lnstitute of Adult Educotion (lAE).

Genovevo Ntiluhoko ond Mory Kimoty
lnstitute of Adult Educotion, Tonzonio

ntiluhokov @yaho o. co m / mki m oty 6 @y oho o.co m

open ond Distonce Leorning (oDL) is becoming on occepted ond port of the
mqinstreom of educotion systems globolly. This is becouse it hos been recognized os
on effective meons of reolizing Educotion for All (EFA), country poverty Erodicotion
Strotegy, Nofionol Vision 2025 ond Millennium Development Gools. lts flexibility
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overcomesborrierstholrestrictoutofschoolchildren,youth,odultsonddisodvontoged
groups such os women io ott"" educotion in ton"ntionol edu€qtion systems''To

ochieve these, quolity "'l"trr*-o 
considered os cruciol ospect so os to meet lhe

expectotions of f"o'n""'in'tit'tion ond other stokeholders' This poper exomines lhe

experiences of IAE in ,;;;;;"t secondorv tai"o'ion rhrough oDL lr explores ond

onolyses experiences "iJ o'"ot*s of ODL o*nton"" ot the lnstitute ond other

stokeholders. nt 'oio' 
tL' o't"tt' on ochieYemenls' chollenges ond prospeds'

The idenilfied o.ti"".r*nt;in"lrd" in"r"orcd enrolment, estoblirhment of centres in

communities However, i;;"i notionol ODL policy is omong the potentiol chollenges

experienced' To conclude' the poper '""ott"nJj 
to't- tt"tfting lhe development of

Notionol ODL PolicY'

rt retenlion ond ruccerr in OPen

Leorner supporl rcrvices' o linchpin t1-ttYd:nt:

cfd Ditlonce tto'nin] p..i'ifliit zimbobwe open Univerritv experience

rboYo R'A

Chcdomoyo Pcttick Dumbu Emmonuel' Muringcfi Mlxwell C C ond Cha

Zimbobwe OPen UniversitY

dumC"o'L'@gtoil'co.m/mmusingofi@gmoil'com
lro Phinoschob oYo@9moil'com

Leorner suPPort services ore the-'^"^':.":"'thot-leorners con oets in order to corry

out the leorning O'o""" (Usun' 2OO4)-Th! P.resent study explored lhe opportunities

ond chollenges which 't!;; 
ol the Zimbobwe Open Universfi (ZOU) experience

in occessing leorner ";;; 'l'"*' 
to enhonce students' reten'ion ond success'

The study wos mointy 
"{u-oinot'"" ond em.ployed interviews ond questionnoires

wittr open'ended items it* a"* informotion f'ot o convenient somple of I l0

returning students "' ;;:;;'; 
r"'"o-led thot students benefrt" from o number

of opportunitier of leorner suPPort services p'*ia"a on the bosis of ltre leorners'

chqrocteristics o"a "..ar]'ri.-ri*r. 
of tt. f.orning resource ond the institutionol

context. Leorners reported chollenges in o"..rr, "oJof 
hordworg.ond connectivity

to on-line services' *"';;;;"JLd-ej o1a ""o"tndtd 
thol the ZOU invesl in

developingoneffeaiveqndreliobleinfrostrucrurqlleqrnersuPPortenvironmenllhot

ilT#i#::1ffi "llt ili"Jl; ::::': reornins Proc€ssi opportunities ond

chollenges; open ond dislonce leorning
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Provision of reseorch suPPort setvices lo ODI teqrners by lutors: A focus on lhe
Zimbabwe Open University's Bochetor of Educolion (Educotionot MonoEemenl)

reseorch sludenlst supervision experiences

Tichcono Mopolieo.fi*I;":i6,H;::y

, The study exomined ttre ODL leorners' perceptions of the quolity of provision of' reseorch support services to the ODL leorners by tutors. lt focvsed on the Zimbobwe
Open University's (ZOU) Bochelor of Educotion (Educotionol Monogement) reseorch
students' experiences. h wos o quolitotive murtipre cose study of four of the r 0I Regionol centres of the ZoU. lt purposivery sompled 40 our of r 60 reseorch
porticiponts becouse they possessed desiroble reseorch chorocteristics for this study.
The study wos cieemed significont in influencing tutors ond policy mokers to consider
their reseorch students' supervision experiences os o bosis for improving ,h.;r;ii;;

L "f services for future reseorch supervision proctices ond reseorch proiects. The study
wos quicked by o two ford theory nomery, rhee Fociritotion Theory (Nr.*.r""al

r 3005.) 
AND THE Nurruring Theory (Anderson, poy ond Moc Loughrin, 2006). Borh

] theories odvocote for the need of the supervisors to give their students o big heort.

i '" 
terms of reseorch supervision services offered by tutors the study indicoted the time

i 
*'l:"ts were.offered to meet reseorch supervisors, prompt relurns of morked work,

i :'o tutor sfudent motivotion ond counselling os key services. ln connection with the
ioys obout reseorch supervision, the students highly regorded: the monner in which

; tutors motivoted fhem, lutors guidonce in choosing reseorch topic, tutor mentorship
ourrng reseorch supervision ond provision of workshops to polish up their reseorch
skills' ln line with the chollenges to the provision of reseorch support services, three
cotegories of chollenges emerged. First, student-relqted chollenges included lock of
time, lock of money, lock of librory focilities, lock of motiiotion ,"a ..rror""i i.
do reseorch, lock of odequote theory in rhe oreo being reseorched on ond fomiry
problems' Second, supervisor-reJoted chollenges included: too little direc,tion, loo
little procticol help given, too few meeting with students, no interest in topics ond wilh- students, lock of reseorch skills ond experience. Third institution-reloted chollenges
included: lock of odequote stotistics ond reseorch course sot undergroduote levels,
lock of odequore courses in reseorch merhods ona poroJigrnr, 

"ioorrr" ro reseorch' skills ond experiences to nonre o few. ln o bid to ,erorp th" provision of reseorch
services, sfudents suggested the need to improved librory focilities, instoll computers
in the librorT hire internet services ond photocopy relevont reseorch moteriql to
nome o few. The study concluded thot tutors provided overoge reseorch support
services ro oDL leorners. Studenrs tended lo enioy reseorch suf,ervision if rhey ore
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exposed to ocodemicolly nourishing experiences' Reseorch support services were

undermined by student reloted, supervisor reloted ond institution reloted chollenges'

Students ,foiled to visit their supervisors, librories ond purchose reseqrch moteriols

due to lock of money. Students in rurol oreos do not hove occess to librory focilities

in their locolities. The srudy recommended thot tutors need to be troined, indicoted

ond stoff developed in the reseorch support services oreo. ZOU needs to set up

mobile librories ond inlernet focilities to service students in remote oreos. ZOU

needs to move its reseorch suPport services o geor up by exposing students to time

monogement skills.

Moniloring ond Evoluolion of foce lo foce clcssec ql lhe Nqmibion college of
Open Leorning (NAMCOL) in lhe Kovongo Region

Conrqd Lilemo Mbqimboi
Nomibion College of Open Leorning (NA.I1COL)

conrodraboimboi@nom co I' com'rrct

Foce to foce tuition in distonce ond open leorning delivery is evident from posl

experiences qs cruciql in meeting the diverse needs of youth ond odults who ore

enrolled for secondory educotion with NAMCOL ond reduce the dropout rote' ' This

poper reports on the chollenges errcotrr+ered during monitoring ond evoluotion of

foce to foce sessions ot I O NAJyiCOL centres in the Kovongo Region. To investiggte

the chollenges, 8O questionnoires were distributed to three locol centres thot were

conveniently selected of which 52 were relulned. Semi structured inlerviews

supported closed questionnoires to determine the exlent of the chollenges. The oim

of the reseorch is to contribute to the underslonding of these chollenges porticulqrly

in relotion to leorner porticipotion, tutor focilitotion ond the overoll odministrotion,

ond to odvonce specific recommendolions for improving the effectiveness ond quolity

of foce-lo-foce sessions in ODL. Amongst mony, respondents showed thot there is

o certqin level of negligence from oll portners involved in foce to foce sessions'

Monitoring, evqluotion qnd coordinotion of centres with oll their octivities need to be

done regulorly in order to lessen the setbocks.

Key wor&: dishonestn foce to foce conlocts, monitoring ond evoluotion, setbock
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Enhoncing occess .nd success: catching rhe eorry wqrter.in oDL systetns:potenriot ontecedents of ropid srudenrlxir f;i;;lilrorlo?rr*, ono
relenlion slrolegies

Mupo poul, Choboyo Rophinos Atexonder and Chiome Chrispen
Zimbobwe Open University

mupopoul@c oolloo.d.com /rophrnoschoboy o@g moi l.com /hrischiom@yohoo.co

Eorly wolking within o few months of recruitment in open ond Distqnce Leorning is ocouse for concern ond worronts on in-depth in".rtigotion in order to enhonce occess,This studv soushr ro exprore porentior 
"orr", ot ;;;"; ;;;;r In=J'srrotesies roeotch the eorry wolkerc in oDL with referen". ,o th" Zimbobwe open University.The srudy emproyed o descriptive ,r.r", ;;t, ond wos both quonritotive ondquolifotive. The questionnoire used ", o io*rothering instrument hod both crosedond open'ended sedions. A somple of Z6 stude'nt, ona iz,;r;;r;;;rocred usingthe purposive somplins method. Ti" t;;;;;d ou*hor ,.;i-";-r""r;ry indu,ion,once off orienrorion, tock of requlsite oor ,irJy ;;r; ;;" iroJr.Jirn.,", toiringto meet student expectotions, getting ror, ,ork, in first ossignments, couse srudentdropout, omong others. The study recommends thor oDL instirufions need to increqseorientofion time, corry out foculty induction, increose student int"roaionlire throughgroup rosks' improve teoching ond reorning pedogogy by tutors, improve ossessmenttechniqties, use of modern technorogie, onl'foro*ing up students who foir to ottendweekend schools,

Keywords: open ond distqnce leorning; studenl retention; eorly wolking

Leodership skirts in oDL: perceptions of .ecrurers or Mosvingo Zimbobwe open
University.

Rosemcry Ngoro ond Richord Ngworoi
Zimbobwe Open Univershy

Distonce ond open educorion is o kind of consrontry evorving business which needseffective teoders' Leodership is known a' nr ,r',0r" ;#;;ili1, p.optu. tnrmonoging oDL progromme group octivities ore required ond the erhergence of oleoder becomes imminenf. peopre work effectivery where there is o reqder to guidethem ond keep them motivoted on their woy to success, As much os it is necessory
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to hove leoders in ODL, it is olso essentiol thot leoders hove the right quolities ond

skills. To inspire one's workers in ODL there ore cerfoin things o leoder musl be, know

ond perform. A cose studY wos conducted ot Mosvingo Zimbobwe Open University

to investigote: worker/lecturer opinions on whot mokes on effective leoder in on ODL

institution. One generot opinion expressed by porticiponts wos thot good leodership

requires deep humon quolities such os foirnels ond thot good leoders in ODL qre

on,enobling force helping institutions ond peop le to perform ond develop. Some

lecturers felt thot effective leoders were oggressive evolutionists who introduce shifts

occording to sfudent needs. The study recommended thot leoders in oDL ,should

ionlinue to study ond upgrode their quolities.

. : Leorner SuPPort services in ODL:

using Mobite Technology os supporl seruice for the lnvisible sludent

Mupo Poul, Choboyo Rophinos Atexonder ond Chiome Chrispen

Zimbobwe OPen UniversitY

mupopoul@c o oltood'com frophinoschoboyo@ gmoil' com

/chrischiom@Yohoo.co

wos used os the doto gothering instrumenl. Convinience sompling wos used to select

respondents who hod come lo oltend weekend school futoriols. The moior findings

were thot mobile technologies ore o moior innovotive woy of supporting teoching

ond.leorning of students, who ore by their noture, invisible' Areos such os reseorch

supervision, tutoriOl letters, reminders, Onnouncements, e-leorning, internet oc6ess,

concept explonotions, omong olhers, qre oreos in which ODL institutions con use

mobile techno-logies insteo d of moking the student

supervision ond the other services-

Key lerme: Open ond Distonce Leorning;

leorner suPPort
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viewing enhepreneurship educction on differenr dimension: Refledion fromIPPE progromme in Tqnzoniq

Belingtone E.

lnstitute of
Modki qnd Leonio Kossqmio
odult Educotion, Tonzonio

This poper is o cose sfudy of o non-formor educotion progromme colled rnregrotedPosr primorv Educorion irppet i.,,pr",,,;;;.i;, rhe rnsrirure of Adurt Educorion inTonzonio in cofloborotion *irh U*rcii. il
N so leyo t zoosi 

"ie* "n*"p*nJr rffi 
' 

";':'fl:t:r, ::;"*r,:;:t:r:?::# :I:monoging businesses ondrundertoking riskr io, rr. soke of moking profrt ln thispoper r went bevond rtris unaersronJft';;;;g ro see how rppE progromme creoteson entrepreneurior mindsel to leorners rh-rgi op.n t.orning. Blrli on descriptiveond quolitotive noture.of fiis study ,."i.*-Jr rfterofure ond progromme moteriorswos employed to get creor noture oi rt. 
"rra*lum designed *Jirrlio,"*entotionin respect fo entrepreneurship educotr"". rr-ir,r. study it is evident thot rppE curricurumis cornpetence bosed ond prepore, t.orn"rr'*ith e-nrrepreneurship mindset throughsynchronous reorning of 

.integroted *rol"."u of cuiricurum tt,ot or. ocodemic,vocotionsl ond generic skills. lt otso ollo*, t.proctice whot thly ore expected to do ot *.,'otn"tt 
o? their leorning environment

;],.J#;ITlti:4,:l*I,;'"l,it":ilffi :"",,11!:ffi iiilj,lllil;lll
Key wor*: oDL, competence Bosed Educotion ond rroining (.BET), entrepreneurship

A re-opproisot of the concepr of "gender" in Africo-centred currure ondphilosophy: A Zimbabweon percpeclive.

Augustine M Tirivongono

t i, i, o,s o no $;o;::r;ffi ;ffi Jh" m o i t. c o m

Gender is, ond hcs been, o contenrious concept in Africo since its conceptuorizotionond poputorizorion. Conrenrion hos centrei ;; ;;:::1":: ::-":":.meonins 
".d ";";;;r .erevqnc; t;;. ffi ,J'il::i#,r:T;ffi ;T*JL,;:hos mode gender o priority issue in socior re.engineering in pursuit of socior equityond eliminotion of especioily the discriminorioi of wornen in o, spheres of rife ondbusiness engogemenrs, os o concept "gender,, hos continued to erude the consensuorcomprehension of mosr Afrhons. Th" .o-n".prroi iobyrinrh ;;.;;J;rithe conceptof "gender" hos necessitored rhe interror;;;; ih meoning ond rerevonce to Africo

ffirrl!

ill
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from on Africo-centred philosophicol posilionolity. There ore three centrol questions

thot this poper intends to qnswer. These ore, First, whot is the etymologicol, semontic

ond conieptuol construclion of "gender"? second, how is "gender" conceived from

on Africo-centred worldview? Finolly, in its ctrrrent concepfuolizotion, does gender

hove ony ploce or meoning in Africon culture ond philosophy? For the purpose of

criticol onolysis ond 
"on"ef,tuol 

clority the Zimbobweon c,hurol milieu will be used

to provide lhe criticol terms of referenc,e ogoinsi which "gender" is evoluoted from

on Africo-centred cutlurol point. of view. Exomples will olso be drown from literoture

iro, ott., Africon countries to volidote o holisric spotio-orlturol representolion of

Africo.

Ef3ecliveness of Eleclronic lnformotion Rclource: Skillr Trqining for Leclurer on

Pedogogicol Proclices ond Resetrrch Produdivity

Crispen Bhukuvhoni ond Bletsing Chiporousho

Bindurq University of Science Educotion' Zimbqbwe

cebhukuvhoni@yohoo'com'mx,'cbhukuvhoni@ bv se'oc'zw f
bchiPorousfi o@Yohoo'co'uk

The survey involving 30 Binduro University of science Educotion lecturers integroted

quolitotive ond quontitotive methodologies, The questionnoire, foce-to--foce interviews,

observotion of online seorches ond stotisticol dolosets were used lo find lecturers' use

of Electronic lnformotion Resources (ElR) ond reseorch publicotion productivity' Peer

ond studenl evoluotions were olso used to find out lecturers' pedogogicol proctices'

Lecturers use vorious electronic resources ot different frequencies. fhe university

librory,sinformqtionliterocyskillsworkshopsondseminorswerethemoinsourceof
knowledgeofoccessingelectronicresources.Anincreqseinthenumberofobstrqcts
ond orticles downloodld from vorious electronic resources hos been noted qnd this

,f,"*rorelotivelyproportionolincrementinthenumberoforticlespublishedin
refereed iournols, The use of electronic resources hos positively offected lecturers'

pedogogicolprocticesondlheirworkingeneroloswellossignificontreductionin
browsing in librories. However, there is need to mount more ond frequent eleclronic

informotion resources troining workshops'

Key Words: electronic informotion resources, informotion literocn pedogogicol

Proctices, reseorch ProductivitY
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self-Builr Experimenlol Proiecls (sBEp): curriculum Engineering for scienceprocticot Work in Open ond D";;;;;"rning Environment

_ Crispen Bhukuvhani

?r."1rr: Universiry of Science Educotion, Zimbobwe
cebhukuvho ni@yohoo.com. m x ; cbhukuv hor;@;;;."...*

Junior Mzengi ond Anno Moyido
Timbobwe Open University

i m z e n g i @y oh o o. co m f m ay id onno@yoho o. co. u/<

Distonce leorning is often seen qs on obvious choice for mony students with occesslimitotions becouse if con provide higher educotio

;:#H ::. 
r"*.,. il'u'" is known 

" 
o*, ;; ;X''H' H;"r::;:'J :#Jl,:: ":;

l,#

rill

ti

ilJProcticor work ot Binduro University of science Educoiion, Zimbobwe forowed foryeors q troditionor opprooch of sfudents 
"nt"ring science roborotories with rittre orno prepcirorion ond merery forowing o ,""if" book styre when performing o rimitednumber of experiments. The presen;;o;;;", situcitionol cose srudy employed oquotitorive r"t"o'"h desisn h;rrr;;;";r;;;:;."". pre-servrce reochers, perceprionson usefurness ond eqseof ur. ot s"ir]s;'aro.r:":*i;..iJF#s) 

in reochinsond lecrning of Chemistry os olternqte technologies for contemporory teoching ondleorning in onempring ro oddress tt'e procticor skirk g; ;;';h;u,rir., ond openDistonce Leoming progromme. The pre-service teochers expressed the need forconcrere exprororion 
"n.rl:"r, r"t" *" a.riJn'oi pro*icor*;r[a a.Jaoping scienceprocess skiils thot reflect rhe true noture oiii.-o"ti"ities of scientists. ssrp, offordedthem-chonces to be creotiv" ona t"o,i Je,;;

The fi n din ss no". o r* *.rio*, rh 
", 
;;;,;:fi ;:,:;ffi ::J:rT;nf :;JjIIffi :methodologies ond oDl,.pttr"*ot'r. 

""a}-oy'oreviote some of the problems oDLproviders foce in providing.3',"ru',"u"*t"l, 
science procticor 

"orr*r. However,s B EPs mov be com p remenred i, 
"rt 

.. 
"r.rJ.-o i"o,*, *;;;;r"i rechno ros iessuch os virtuol experimentqlion ond improvisotion,

Keylenns: Home/Self-Built Experimeri;, ;;;*, Curriculum Engineering, ScienceProcficol Work, Open ond Distonce-Leorning

Focrors Affecring oro::r-l-,i'1mong undergroduores Nursing Science srudenrs

ilf
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This poper exomines some of the foctoirs encountered by odult leqrners ot Zimbobwe

open university. There hos been o phenomenol dropout rote of students. Some of

the foctors contributing to non completion of progrommes include: home ond study

environment, tuition fees, leorner chorocteristics socio -economic foctors influencing

the design delivery of distonce leorning progrommes ond non ovoilobility of peers

thot offer ocodemic crssistonce. Recommendotions included the employers should be

more supportive to their empioyees who strive to better their skills. Student needs ond

expectotions need to be identified ond oddressed. The institution should improve the

regislrotion process to focilitote timeous feedbqck on ossignments qnd exominolion

resuhs. Students need orientotion to Open Distqnce Leorning lo become more self -
directed. Also those locol networks should be coordinated to provide support ond

chonge ottitudes towords Open Distonce Leorning. Both progrommes ond proctices to

enhonce the prospects for the qdult leorner's concerns obout Open Distonce Leorning.

Kqwu&t distonce educotion, odult leqrners, dropout rote

lino Sqro Chovono do Ros6rio

Cenlro de Ensino o Distdncio.Universidode Eduordo Mondlone, Mozombique
lchovono @yohoo. co m-br; Iin o,chov ono @u e, m.mz

The integrotion of new technologies of iriformotion ond communicolion in the process

of teoching ond leorning brought rodicol chonges in the educotionol sphere which

ollowed the emergence of nev/ teoching ond leorning scenorios which Open ond

Distonce Leorning (oDL) bosed on the Web is on integrol port. ln light of this

new reolity there is o need lo prepo?e teochers to ocl in ODL onJine with success'

However, fhe big chollenge is how to turn the foce to foce teocher in on effective

online teocher due to the foct mony of them hove developed ottitudes of resistonce

lowords ODL, remqining ottoched to trqditionol woys of teoching. lt is for thot reoson

thot the ideo of developing o troining progromme to equip these teochers with the

needed pedogogicol ond technologicol.competences to teoch online wos designed,

According to lhe literoture thqt oddressEs the best proctices of lroining teochers

to teoch in the oDL online, the lroining progrommes of leochers do succeed when

teochers ore troined in technologies thot will use in the Progromme to be offered

ond experience online leorning os students. This study describes ond discusses the

results of o teocher troining progromme to moke them perform in ODL onling, corried

out through blended leorning ond used o LMS plotform known os Aulonet. The study

wos cqrried out ot Eduordo Mondlone University, Mozombique, between Mqrch ond

Teocher lroining: Chollenges of troining foce lo foce leqchets lo teoch in ODL

bosed on Web
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shouldstqrt by setting-up compurer roorr rirh'lt-to 
dlvelon o quolity oDL. They
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Keywords: Distqnce Educotion, Teqcher troining, virtuor reorning environment

The chollenges of leoching sciences through open ond Disronce leorning

ilill

ltqi OffqtMonyonhoire ond Miriom Chituro

of f otmonyo@yahoo.comf mira,^,rnii"iJqyohoo.corn

This poper exomines some of the chorenges of reoching sciences through open onddistonce reorning' rn recenr ,"o^ Lorn-,"J *r""rnn oo-ir..l* t""",* one of themost foshionoble modes in oll leorning inriirrliJn, with o view to empower rhose whodid not hove rhe oeeojyni:I to.req;n;r;;;convenrionor 
meons. Whirsr rhere isenthusiosm obout the copocity of open ona lirron." reorning in opening ocodemicovenues for those who ore committed to work ond constroined by socior responsibiritiesthe teoching of ,he sciences through this mode is often reprete with chorenges. somey: 

irii':*ffi:: J ::lli: :# jl TJ,:: t* :,ce 
1 . b. r.,. ;; ;: H ; ;;;;;:;;

of f o cit iries o n a o s.n.'.1. 
.,-o:n "o 

:; 
";.;;";l:'::: :.,*"#L::ffi , 

iH},i:::hove ro come up wirh innovoriv" *oy, 
"r ..o,r"! ,r"0, .rJrril;.;:knowredge
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delivery modes lo the reolities of the clientele for this form of leorning'

Key words: chollenges sciences leorning distonce

Possibility of !nlegroling Acodemic wilh vocotionol skills in ooen Schools:

Criticol Relleclions

63

Wilberforce E. Meeno

lnstitute of Adult Educotion, Tonzonio

wmeeno@holmoi!" com

lntegrotion of ocodemic with vocotionol skills is becoming on oreo of interest in

Ton|onion Open Schools. ln 2o08 the lnstitute of Adult Educotion in Colloborotion

Unired Norions children's Fund (UNICEF) conducted o study oimed qt inltioting

ComplementorySecondoryEducotion(coSET).However,bosedonindentified
leorners needs the study led to initiotion of lntegroted Post Primory Educotion (IPPE)'

The curriculum for the IPPE progomme comprises three moin leorning oreost ocodemic,

vocotionol ond generic skills. ln this poper I provide on overview of some key issues

in IPPE progomme. These include curriculum issues reloting to the development of

competence.bosed study moteriols for open ond Distonce Leorning, ossessment,

procticol troining ond recruitment of teochers'

key Wo.ds, Acodemic; Vocotionql Skills; Generic skill s; Open Schools, Tonzonio'

Monogemenl of oDL Progrommes -The Proclicum ond Portfolios: chollenges

ond Opporlunilies for ZOU Sludents in Mosvingo Region

Richqrd Ngworoi ond Rosemory Ngoro

Zimbobwe OPen UniversitY

richordngworoi@9moil'com f r osemor y ngoro@gmoil'com

Zimbobwe open University (ZOU) is o fully fledged notionol university thot operotes

in ten regionol compuses. lt services students from vorious geogrophicol locolions'

ZOU focuses on open ond distonce leorning in oddition to six hour foce-to-foce

tutoriol per course.ZOU offers Procticum courses in some degree Progrommes' such

courses ore designed to give students supervised procticol opplicotion of previously

or concurrently studied theory (Wikipedio, the free encyclopedio).ZOU procticum

requires students to be in the field for two semesters opplying knowledge ond

skills in reol life setting. Fifty students filled in o questionnoire giving highlighrs of

their procticum experiences during the fieldwork. Results of the study indicoted thot

students foce problems in finding suitoble ploce for ottochment. Most of the students

end up doing their proctice under unquolified ond inexperienced supervisors' lt is



The Bocheror of Eorry.chirdhood Educorion (BEDE.D) is o reocher deveropmentprogromme which wos introduced for stud, oii,.uou*e open University in september
3:J:::?:::r;j:::f" prosromme' rt hod run ror rwo semesrers or the rime theMo,,inso;;;;1":::,;Ij:T:;TiiI"#""..**;j;I,$,,,:HJ
the quority of curricurum moferiors thot hod been designed ond porticiponts, viewson rhe impremenrorion of the r,,,,.rin,,i in'. ,ror.o period. Generory. studentsond lecrurers were of the opinion ;; ;;i"t designed for rhe progromme hodbeen useful ond hod up to dote aoro ona tr,J design of ,h. ;o;;":'*os of highquolity' However' porticiponts-w"* n*"r.,,r, Jnnopp-y obout the deloyed provision
:i,::i:,il:i::iJH,":^ o*t'" 

"'n'"';;;";;,;.,,, rer*ho*u,orio* were in mostdidnor:,ror".r,"J;;:[:',13tl,"[:H::.rj;:1]:il".j*niitin:
:5j*?J:"ommended 

t''"o', orJ'i,"" 
"i'"rrr"urum moreriors ond feedbock on

Key Words: Eorly childhood development, Curriculum moteriols

::ilff[:'.:i][::.:;!n institution find ptoces ror procemenr ror rhe studenrs

An Assessment of The A.o;-fefo_r of Eorly Childhood Development DegreeProgromme in its initiot,r"r., 
"i i,ii"bwe Open University

Rosemory Ngoro ond Richord Ngworoi
Zimbobwe Open University-

rosemoryngoro@gmoilcom 
/ ri ehordngworoi@gmoil.com

chollenges being experilncld bv undergroduore srudenrs in conducring reseorchin Open ond Dislonce leorning

Tichqono Mopoliso ond Oniqs Mqfo
.Zimbobwe Open University

tichmoRolrio@ yaho o.co.uk ;li chmop@moi l. co m /oniosmofo@9 moi l.co m ; o _m"f "@;"h,;;;;;,

*rJ],lI.::H::rchorrenges-thor unders.'od,T: studenrs roce in

uni,e,s,ti(zoul.;;;ilJT:":i*":y:JU?;:":..j,f;:T_:,":i:;
number of postgroduote studenrs 

"n"ornter' cholrenges when conduitingreseorch' rt is rherefore imperorive trt"i ti" 
"lrr", of such chorenges be
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identifred ond oddressed. ln our view, the undergroduole level is o fertile

ground for such on investigotion' The poper mokes use of descriptive surveys'

focus group discussions ond dot'rntnt onolysis' Rondom sompling shqll be

,r"d fo, descriptive surveys, while purposive sompling sholl be employed

for focus group discussions, which sholl be conducled in ZOU's Horore ond

Bulowoyo Regions. Document onolysis will entoil reviewing undergroduqte

reseqrchproiectsthotoreintheuniversity'sregionoIlibrories.Anolysisof
proiect morkers' comments will be mode' Forty five Bqchelor of Educotion

(EducotionolMonogement)studentsf.illedinthequestionnoire.Reseorch
doto were onolysed ond interpreted themoticolly' The study come up with

threecotegoriesofsomeofthechollengestholundergroduotestudents
inrhestudiedregionsoftheZOUexperienceintheirconductofreseorch.
They comprised tutor, student ond tutor- reloted chollenges' ln conneclion

withtutor-relotedchollengesthotwereossociotedwithlockofreseorch
inlerest ond experiencg tutor obsence from work ond foilure to return to

work promptly. Criticol student-reloted chollenges were lock of money' time'

librory resources ond fomily problems. All institution-reloted chollenges

(lockofinternetfocilities,lockofreseorch.relotedcourses,lockoflibrory
,.rorr""r, ond lock of computer literocy ond lock of workshops) negotively

impoctedonthestudiedstudents'copocitiestoconductreseorch.Thestudy
drewsomeconclusionsfromthefindings.First,itconcludedlhotnoonesef
of"holl"n,",thotreseorchporticipontsexperiencedin.theconductoftheir
studieswh-ollyimpoctedonthequolityoftheirreseorchproiects.Thethree

"ot.gori., 
were mutuolly exclusive to eqch other' The study reiected; no

tufor interest in students ond their topics, Ieoving no-co-supervisor, too little

direction ond too little pr.octicol help given os chollenges underpinning

th" pr"r"nt respondents; conduct of reseorch. All the institution-reloted

chollenges were on rhe high side in terms of how they were experienced by

undergroduote students who were undertoking reseorch. The study's moior

recommendotionsincludedtheneedfortheZoU,sDeportmenlofEducotion
to:
Mountregulorworkshopsforreseorchsupervisionondwritingforbothtutors
ond students.

Provide opportunities for tutors ond students to corry out colloborolive

reseorch work.

Supply tutors qnd students with reseorch guidelines so thot they will not

obuse qnd misuse eoch other'

Motivote tutors ond students to present conference popers ot locol ond

internotionol conferences. lt is in such conferences thot tutors ond students

con polish their reseorch experiences ond skills'

a
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Supply tutors ond stude
obrru' ona .,;r; 

"::T"t 
with reseorch suoerv'

ex pe*ed or them r,,h. :::1: il;; ;;;,';:ilil::11;'ff ',;:"'i:'JfJ ;[Iirhe reseorch *;.r;;. 
"'s supervision of reseorch proie*s. o, *u,ior,'injir writing of

Fqcrors influencing ihe effective provision of 
-educqtion through oDL -lmplicotions for t"rorhoii poiytechnic

Dr Ts'ebelso Morgoret ,M-,qmokheseng 
Mpooolerothoti polylechnic, 

tesolho
mor gt se 2 O O 0 @y rh oo. co m

ilil

The study se, ouf to finct if ^ -^r,lnstitute of Extro *, 
on3_tt o policy for ODL existed to guide the or

driven; r. fi;;';;;"'rol 
Studies (lEMsh ro n1a it^.r.ri.rt'r"m";J'ffi"#:':::r:l}:

ond skirs ;;;,;.;; ;li:r;^:j"# :J.:"i:" innuenced,h. o;;;;
operotions of the oDL progrqmmes offered ''. 

unouting ;n;#]l;';trHHT:
corried our or tEMs. il;;;="r;::':,1:'the instiruiion. A siruotionotsrudy wos
ond students. rntervie 

iew schedures wer

qnd since rhe instituti, 
schedures *.;;.;;t 

prepored for monogement, lecturers

srudy odoptea. rindill 
hod not r.i;;-;.'or 

the porticiponts' Due to lock of time

lorge exrenr.rrtor.r'gf 
reflecr thot 

'h" 
o;;:dl']'dgmentol 

sompling wos used' The

throushour,,:-:;;;;;;:;:ffi :[..:il*#d",H:],::::.,:::'J;,j:T;::;rhe use or porr-rime,.;;r";;;;il"*:rt:: institution foces ore, insufficient funds;

lorjcr 
hos'to il ;; il[']]:[fT:]';'1"0'ri,r. ,",,",1,J.,""f ore thot, oDL

studenh wirh essenriol il ;';""1:^::-: 
0". leorner-driven; reochins provides

sufficient funds to ,on, 
tk"'t for personor ond r

n p oce * ;;; ;; :t,i: ::i:::m J 
j;iT;ff 

1ffi:I; 
J[: ll: ;j ::

lnvesrigoring reochers experiences ss reorners, in o disronce reorning progrqm

Zeenql Shqriff ond lsobello Apiyo

,..,,,.,^,i?$:ff :.,1,X,..,*l;n:,;{n',o-,*,,,"*

;',ffi"i;[":1i:? which hos soined imperus inrernofionoil, is o formor mode
in,esrisote tJ";il1' Ir::["j':I":1;:] :':f 

,sion o,y ri",,,0, set ou,or DE progromre in Kenyo. This wos



o quolitotive cose study involving 22 porticiponts. Doto collection wos lhrough one

tooneinterviews.groupinterviews,clossroornobgervotions(duringthefocetofcrce
com0onentoftheprogrornme}anddocumentonolysis.Findingsreveoledthr:tteachers
engogedinDEbecouseitwgstheonlyoptiontofurlhertheireducotion.ondbecot]se
it wcrs occessible anc convenient for: them. Foctors 'thot fccilitsted their teorning

includedprcgromrj:estrUclUre,5Upportservicesondindividuo!iecrnercherrocleristi*,
Chollengesencounteredincludedgsses5rxent,timeondfinonciciconstrc.trrts<rncsocig!
isolotion. The findings imply that for sustoinobilitY of ihe DE progrtmrn{:s, pt*qrsmme

focllltotors need to be inducted in odult leorning rnelhedotogies cnc assessrnenl

procedures need to be revised'

Supervisors' Experlences in supervisi ng Fostgrcduole Education St$denls'

Disserlolicns ond Thesee at lhe Zimbobwe Open t'lniverrily (Z0r.ji

Tichaoncr fvtupoliso oild Onios Mafe

Zimbobwe OPen t lniversitY

lichmapoli so@yahoo'co'uk ;tichmcp@mail'cam ! onio smaf a@gmaif'

com f o lmaf a@Yohoo"corn

Supervision of sludents' dissertcrtions ond theses is by no meons o smoll tosk for

openondDistonceEducotiongupervisors.Supervisorshovediver:ereseorch
bockgrounds, experlise cnd experience [Peorce' 2OO5i' Some supervisors oppeor

to be more cornfortoble whh rhe supervision of quolhertive reseorch, whiie others

prefersupervisingquontitotiYereseorchinsteod.Aporlfromthemethodologicol
inclinotionsofsupervisors,oDLreseorchsupervisionfocescholiengesthotoreslightly
different from those 

"rp"ri"n.ed 
by supervisors in conventiono! universilies' Most

ofthechollengesinoDLrevolveoroundthedlstoncebetweenthestudentondthe
supervisor ond problems reloted to lcT occessibility cnd offordobiliry low odoplion

roteoftechnotognunrelioblepostolservices,interglio.ttishopedihottheconduct
of rhir study will generote worthwhile knowledge regcrding moving towords relevont

meonings in the provision of educotion througfODl- The studv odoBted o cose study

design complemented. by do"rr"nt onolysis. Twenty frve ZOU lecturers {from the

Foculty of Arts snd Educotion) with experience in the supervision of postgroduote

reseorch *"r" .onunniently sompled ond infervierved. Document arrolysis wos

limifed to the report of Higier Degrees Supervisors' Convocotion of 20t'l , Reports

on Higher Degrees Pr.opo"l Delense Sessions of 2010 ond 2011 ond Exominers'

Reports on PGDE ond MEd reseorch proiects, Doto were onolysed using grounded

theory. supervisors were excited oboul seeing their students moture into independenl

ond competent resegrclrers, whose findings could extend lhe fronliers of knowledge"

Time couid be o limiting fr:ctor especiolly when deoling with struggling students'

Supervisors,experiencesreveoledthotstudentswereexperiencingchollenges
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in conducting reseorch

:?':f x".'.H t"'# :"^ {::;',T'J, :i"l;s 
e o rc h we re p ro b I em otic' wh ire othe r

sehsrors, reseorch ,uoorl* 
o good ,"r.or.i ,.lt 

- underestimofing commitment ond

rer.+ rhor roirr.. ro.o;,LI:tl* "": 
no' .onrrtin"s '-i"lJ1J,'r"i.#;:r:"T:,1'rff::*

""'y".,k ..,,u.,,,nr'i,j;t}::]il:flffi:;j,l'"r tn",,.J*J,Jt."ol,,'i,,o,""n 
o"oworkshops ond r.,inorr. ;;;r;;#;::1^".'^'"'-':'*osed students. Resuror resesrch

ff $::tr;:#:r":l{iE*:?*Hil::n:4.ff :,:.::i*,1,:,r;;::
porodisms 

"r';";i-;; 
encouroged 1o hove *"rl,,n, 0""**r*'"ii'jrn ,.ruo..r,

super viso rs . o. .o".,1';'"il:.T'::::J:II" 0,.- t" u"ti X";;.;'
3re some of ,he recommj::1ilil"

Conlinuities of coloniqi educolion in africonnolions of lilerolure qnd cutlure 
""0 "'lf':l:re: 

lnlerrogoling weslern
etr cpplicolions lo Africo.

Augustine M Tirivongono
Zimbobwe Op"n Unirlrrititirivansana@yot oo.*rlJ;r#r"r".lO 

smoir.com
There is o cleor problem of intellectuol colonireducotion svstem ot z,ruoorr.. tffi;'il,:lism 

perpetuoting cotoniol gools in theliterofure, this onomoly is felt in oll oreqs or.,.ooout 
focuses on Africon culture ondcolonioleducotion 

is olwoys *rirroto-ui",;::1*":". in Zimbobwe. The rorionole of
lhel to the evoluorive ;** :::re'to 

emosculote Africon cultures ey *ui..trrs

fii"i.f r" ;* ;ln#i*{f::",""w* i:ffi **: n iffi ::independencg ond to d.ron"r#;; *",, ,rT,"tn 
notions of oesrherics yeors ofrer

lo sop the enersv ona,Sn g"itr- ffiH#"1.i:^,1:;J.il:,1i,y,1 _*1,',",1",intellect-uol ond phitosopt,i.or ,".ritra;';';#:,"^,:.:t.l: thereby perpetuorins
reversol of this rrogeJ, o, louur,nn for the 

",,,1111'""t*' 
Thh popei odvocores oot representqrion ond ..oi.or. lnj;;;';n:Ii"werment of Africo-cenrred rheoriesto subiect western theories of lireroture, ro"rriJl 

be och.ieved? First, rhe poper oims

#::,,:-*p:;;rl*n1i[",#].#i]:iF'#:Tilrrmposition of such o the

:::', o,o,na notu; ;:",,:,:: jiji:" JFff .::,ii;..",,.ffi ,l]"Jf :hilli
I31iii?,ffi ;H:r*a:':i;J*i'"F'|o'fonorei.,""-..".io,heoriesor
selection of literoture on

'heoriesinthesrudy";;i;':*'j^'.:;XI.",..:#:"Jlffi ::*T,i:J-i*::
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Disombiguoting Toxonomies in ODL

Honoralho Mushi

Open UniversitY of Tonzonio

honoro fhom ushi@ g m oil' co m

TheouthorbuildsocoseforOpenondDistonceLeorningosobroodsocirrloction
movementsweepingocrosstheglobe.Shecriticollyhigh!ightsornbiguitiesthot
chorocterize the literoture ond impocting proctices in the fielci orguing that such

ombiguitiesneedtobeclorifiedtoenobleopproprioteapplicotionculminolirrginto
relevont,meoningfulondrevolutionorisingoction'Amkriguoustoxonomies,theoufhor
proffersmisdirects,intendedoctionondosqconsequenceintenciedouteomesurenot
ottoinedotollororeotloinedofterolotofresourceshovebeenrnisdirecledand
misused. Ambiguity, she orgues is the source of mis-interpretotion onci erroneous

proctices thot hindercp."dy lt'"lopment ond odoption of ODL ocross the world' but

porticulorlyinlowdevelopedcounrrieswhichwouldotherwisegoinmuchfromoDLin
terms of mossifying ond improving the quolity of educotion'

ldenlificotionofproboblewoysloroiselhequolilyofleorningoulcomeomong
ODL leorners ot lhe lnslilute of Adult Educolion (lAE) in Tonzonia

Priscillo S. Sofori

lnstitute of Adult Educotion, Tonzonio

priscillo.sof ori@Yohoo' com

since 2OO3 to dote IAE hos been providing educotion lo mony people through open

ond Distonce Educotion progromme (ODL). lts clients ore moinly primory schools

ondsecondoryschooldropouts,ComplementoryBosicEducotion(CoBET)leovers
ond *orkerc who missed for.oi educotion. studies shows thot finolists of the oDL

progrommeperformpoorinnotionolformfourexominotions.Purposeofthesrudy
is to identify probobie woys to roise the quolity of leorning outcome omong ODL

leorners ot the institute of odult educotion (lAE) in Tonzonio. specificolly it oims ot

exomining the nolure of leorners, ottitudes of stokeholders, odequocy of contoct

hours ond focilitotors' motivotion. The study is quolitotive ond descriptive in noture'

BothpurposiveondrondomsomplingwillbeusedtoselectODLcenters.Andleorners
Dotq collection will be conducted using questionnoires, interviews ond observotion

*"ii"ar. a"rtent onolysis will be opplied in doto onolysis' Findings of the study will

bepresentedintoblesondnorrotionsreflecfingtheobiectivesofthestudy.
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Kenyo does not hove
upon..rhis 

', 
ril;;;::,iJ"":,1;;;::'xl;lJ,l distonce reornins is sriil rooked downqnddisroncereornins.o,,,on".,.o,;;;:1,^."TrI":l'#$:,ff 

l[r."Jl;:^.:cqse in mony Afiicon countries. rt is for t.,i ,..r* ,r,.t m.ny rchoiq., ,n r.nyo seem to

iJ::i'11,T:'""#il:.T;:."ift!T:'::inKenvo.',.;;;;;.;:ny,esitimoreqre not m eetin s the ex Pe*orions o r potent, J i::::. f :IJ :il::,l l:Y :;l"i*:];disronce reornins ort"-:rt,:g"r;':;'K;io 
stirrrorsets rhe reguror leqrner whiremorginorizing rhe non-rroditionor reorne;-';;r. hove nor beericoncerted effortsmode ro reoch ond incorporore *. 

"""-""lir]onol srudenr in higher educqtion. The
purpose of this poper is to cholleng" ti;;;;;rhor Kenyot univJrsiries con mee*heexisting cholrenges in telns.of 

""**;;;"; ond distonce teorning. This is becouseH:: ;.X1,1';ii,?:l'-'ents who quoliii'r"1.,",,..sity proces onnuory who ore

+:'m*+ru',u*:*::;*,iir,iflffi #i#trilI[::i',ll::il:lllg-to.norrow th. n"o',I'aoron". oni oi'.il"".lrn in Kenyo.n."j"j ""r;;;:,;:r."# 
need for on open Unive,stiv_Inj o=J,l,l,or, why ir is

Science Educqtion rr.lr,L-y*:l_ond Open p,:I":: Lecrnins: Science procricotWork lnstruclion"t f""inol-ogies Use Audir

Moking o cose for open ond Disronce leorning in Kenyo: possibirities ondprospecls

Th" cothoric rflllliri,tHl:liAr.,"o, 
K.nro

Am u ta bi @y oho o.co m ; A m ufobr.@cueo.edu

Crispen Bhukuvhoni, M,:|"..k Mh_ishi ond Doimond DzivoB indu rq Un ivers ity "r s.,.n""- ii r..ri},"illo. o*"cebhukuvhoni@v"n"".r"*.^)i'.i,ii.i.lil":A!
;^:;;;;';;::**6;:^::.::;!:::::J.:!W;Zli:y

IH ?,':T:T',J:l*;:Ifl:::toffers unique cholenees for universiry science courses.rikerhe;;;i;;;I*":y^'iir.?fi!:#,"?:,,1.T,-;*Ht,,rd*,ffi 
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come from verY different educotionol bockgrounds' ln spite of these constroints' there

is on equivolence motive o' iu'tifitorion for compulsory procticol work os q meons to

out degrees ond diplomos in science educotion- oworded through CDL progrommes

on the some level of ";;;;;"; "s 
those ";'; 

conventionollv 
-os 

thev should

equolly develop p'""";;i';t;tii't inq'i'v ""a 
p"urt* solving skills' This Cose Studv

evoluotes the use ol l"'t"ttionol technologiu' fo' "itnt" 
procticol work' odopting

Kumor et ol (2005)'s itt-""nt mode!' fft"tlto"i' hqs reveoied thot olthough

lecturers ploce greot ';;;" 
;"" procticol work' in proctice they pref er using lecture

nores ond inrernet d"*;;;;r.more thon ott"r"inlt*.'ionol technologies' Reseorch

porticiponts ao not "t'onl'il "'o'lng 
ot oll though the phiiosophy of VODL requires

the use of such t"th""l'';i;;;hot support student-centred leorning'

Key Words: science ,':ilti;;'iti"ntt Education' open ond Distonce Leorning'

lnstructionol Technologies

Quoliry Assuronce in Dislonce Educotion lhrough Tutor Troining' Experience

t'o- tht lnslilule of Adult Educolion

Mugobe Mtoni

lnstitute of Adult Educotion' Tonzonio

mlonim gobe@Yohoo'co'uk

ThelnstituteofAdultEducotioniscommittedtoqr.rol'rtvprovisionindistonceeducotion.
Severol foctors "on"i6"l 

t;-Joncing quqlity in distonce leorning' Among these ore

the course moteriols; odministrotive support; ond tutorior support' The loter being the

focusof this pop"''rnt'i':;;;;;;;p'i*a io;"'pondentsfrom 3 centersnomelv;

Mrendeni, rAE ond zonoti bDL 
""nt"rs. 

oor" *Jr" slir,.r"a throu* interviews ond

documentorv reviews' Til o'"it" of tutoriol *ot"tii; at'"ti'l-t'o^:Llhe quolitv of

tutoriol stoff recruitea,'ri.'rroi"i"g they receive ond rhe suPPort provided to them'

This is evident'a, o'noni=';t;;;;' ;; 1ia 
*-"ioittonce educoti::'o " 

relotivelv

new mode of ed'"otioninlonzonio' the thing *iiJ '"u"t 
it difficult to identify ond

recruir turors *r,o r,o*'rr," ;;;i;r; ho*r.ag","rkilk qnd nolirivl ottjtude towords

use of distonce mode ; ;':;;;; provision' The gses of port-time tutors pose even o

greorer chollenge ," ;;, ;*. i;tors need to fomiliorize themselves with the distonce

educorion sysrem ", 
*;,;;;.,nn o*or" of *r. onarogogy model for odult leorning'

ln this poper *ro, ,roJorjo, o or.ior foctor elemenr of quolity ossuronce in distonce

.Jr"oii"n Proctices hos exPlored
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_ Thomos M. Koputo
Zim:obwe Open Universiry

koputot@yohoo.com

ln 2001 rhe Zimbol
,^.:':"" ;^;;;::*t open Universitv (zo:l em.f11ked on rhe recruirmenr of Adurr

lYiFid:il: ;iJ,'fi 
"j, j:]":ff"' (Apu ;;; ;"ff recosni,ion,ho,

prior reornins *.r1.t"*3]:^li;r-idil;'li 
experiences which relote to the wortd

::il*:,",r...Hili;;j!fi,J**.d;,1""#':,x'ffJ,,'['1#l
IJ[li'":.fl ,1",:,'ff :ilhi'J:#iii:']*.'";JJffi [,'iffi
j.:,Ioo,.;i#';;'n'",,u,',-.ffi t'"r[J jil','Jf ff ,:"ffi :J"rtj::::i,", 0,. in",,,# r'fi :'[}|'',:,:,:, H i: ;;l:"T "T, in a p r o,,.,, L J
were. An Extensive ir
we re o rso intu rri"r" lltview wo s t;;;r':;"'t whqt these ;ffi 

" 
Jt'::: ;1::'::;

findinss reveored *.1 1: 
*l':oiil ;;;;" 

with rhem' Lecturers ond Administ'oro's

(2oo I ). Nor olt ,rra"']^tht 
ott .ri.-,1i.;":t 

t" whol the students under went' ThJ

in p I o ce ;ffi il: ::"- :"" " u' n 
" t n"*:: 

iTi,.;f 3ri iffi ,',::: ::i l] Tiencouroge sfudents who moy folrer. 
,,_...-,,!

Assessmer rt in ODt: prodices, 
Opportunities ond Cho[enges

Rosemory. Ngoro ond Richqrd Ngworoi
Zimbobwe Open Universiry- 

.-.
r o se m o r y n g c,ro @ g mo i l. co m / r: i chrl., d, g * oroi@ grnoil, com

Zimbobwe Open Unix

f:'1j", ;;J;;;rl":;iJ;:HJ;T,."?: o worrd cross open ond disronceQreoting on innovotive 
,opennessno,,,.oioi;itst*#:ijr,,:,T*#i+'*T*:1,:l**r;:

ff i[I'il:iJf ;;**"ntorreo"'*s-;;'i.1ffi iJ'J]:',*.:'il"r1*ljqssuronce orro"ioi"a -. 
opporfunities provided

ffii,; i *jfrT.'"ffi iir il'.H: l:i*n fi:} ffi [monirored 
', 

*..",1^"'j"# ffil".n':#ilt"Jn o"F;;;;":l'Jo* 
i, hordrytheir ossignments ond pro[ects done

Accredilotion of prior Leorning experiences of
Dislonce Leorning

odull Learners in Open ond
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byrelotivesondslipowoywithitinthecUrrentsetupresultinginoZoUgroduotewho
is like o holf boked .oi.. in.r" is no woy of comboting this possibility' The current

poper scrutinizes such i;t;" putting to light the gops thot hove the potentiol of

compromising the q'ofitilithe'ZOU product with the qim of recommending possible

Overcoming lhe Prison Wolls:

ODL o Vioble Leorning Approoch omong Tonzonions lnmoles

Shnslous Ntiboro

lnstitule of Adult Educotion' Tonzonio

slon.nliboro@9moil'com

Educotion is universolly regorded os one of the fundomentol Humon rights; it is meont

totronscendboulders,boundoriesondonysortofborriersincludingprisons'This
poperdirectitselfintolookingottheviobilityofopenondDistonceLeorning.(ODL)
towords overcoming prison wolls' Aport from dtoiing with the key question of how

inmotesinTonzonio"ono...,,educotionwhileservingtheirsentencethepopergoes
beyond to coplure 

'"*"J "it* 
on why educotion is imperotive to them despite

their conviction. rn" rrJ"gs presented in this poper ore the -result .of 
o cose study

opprooch corried out in one of the prisons situqted in Dor-es-soloom' The study

usedquolitotivemethodstocollectthedotowhichisusedtoorguefortheneedof
introduction of td"ot-''Jn O'onton1"' oimed ot providing inmcrtes with competences

in the oreqs of their preferences through ODL'

Key wordslph'o'"" oi"-n Lo'ning' distonce leorning' inmqtes'.occess ond competences
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