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About this Module
This module has been produced by lnstitute ofAdult Education. A11

modules produced by Institute of Adult Education are structured

in the same way, as outlined below'

How this Module is stru ctured

The Module o"*'t*rne 
module overview gives you a general introduction to the

modute'Informationcontainedinthemoduleoverviewhelpsyou
to determine:
. if the module is suitable for You,
. what you alreadY know,
. what you can expect from the module, and

. how much time you need to invest in completing the module'

The overview also provides guidance on:

. study skills,

. where to get helP,

. module assessments,

. activity icons, and

. units.

The Module Content
The module is broken down into units. Each unit comprlses:

. an introduction to the unit content,

. unit outcomes,

.colecontentoftheunitwithavarietyoflearningactivities,

. a unit reflection, and

. Assessments, as aPPlicabie.

Resources
For those interested in learning more on thrs subject' we provide

them $,ith a list of additional resources at the end of this module'

The resources are books. articles or u'ebsites'

1

L
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We strongly that you read the corefttlly

before starting Your studY.



r . .;r . : ntpieting this Module, we would appreciate if you would

:,...: : ie\\. lroments to give us your feedback on any aspect of this

::rr-du1e. Your feedback can include comments on:
. module content and structure,
. module reading materials and resources,
. Module assessments, and
. Module support (assigned tutors, technical help, etc.)

Your constructive feedback will help us to improve and enhance

this module.

4
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Study Skills

Module Overview
Welcome to this Module

Dear learner, welcome to Cirics \lodr-r1e 1. Stage II. This rr-rodule

consists oftwo units which are Promoting Lrie Ski11s aud Econotnic

and Social DeveloPment.

I hope you will enjoy studying this module'

General Competence
After completing this module, you should be able to appi-v

lifeskillsinyou-rreallifeandengageinsocialandecotrotrtic
develoPment of Your societY'

Asanadultlearner,yourapproachtoleamingisdifTerentfromthe
upp.ou"h you used during your school days' Now you can choose

whatyouwanttostudy,yor.u',,haveprofessional-and/orpersonal
motivation for doing so and you can n]ost likely be fltting ,vour study

activities arouncl other prot-es sional or domestic re sp on sibil iti e s'

E,ssentially,youCanbetakirrgcontrolofl.otrrleamingenr.ironment'
As a consequence, you needlo consldet perfounance issues related

to time management, goal setting, stress management' etc' Perhaps

youwillalsoneedtoacquaintyourselfinareassuchasessay
planning, coping with examinations and using the website as a

learning resource.
your mlost signiflcant considerations will be time and space i.e' the

time you dedicate to your learning and the environment in which you

engage in that leaming.

wJ ri.o**end that fou take time now-before starting your self-

study-tofamiliarizeyourselfwiththeseissues.Thereareanumber
of excellent resources on the website. A few suggested links are:

. http :/hvrvrv.l:qw-tg-rtudrqsq!,1
The -Ho; to study" website is dedicated to srudv ski1ls resources'

You will flnd links to study preparation (a list of nine essentials for

a good study place). taking notes. strategies tbr reading text books'

using relerence soul'ce:. te St anrien '

3
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Need help?

. http :liw:tvia,'. uec.vt. edu/stCysUsteiyhll "hti:nl
This is the website of the Virginia Tech, Division of Student Affairs. You

willfind links to time scheduling (including a "where does time go?" link),
a study skill checklist, basic concentration techniques, control ofthe study

environment, note taking, how to read essays for analysis, memory skills
("remembering").

" http :rwwrry-.trrawtostuCy" crgiresourees "php
Another "How to study" website with useful links to time management,

efflcient reading, questioning/listening/observing skills, getting the most

out of doing ("hands-on" learning), memory building, tips for staying

motivated, developing a lear-ning plan.

The above links are our suggestions to start you on your way. At the time

of writing the web links were active. If you want to look for more go to

lvww.google.com and type "self-study basics", "self-study tips", "self-

study skills" or similar.

Dear leamer, in the course of your study, you may need help in
various issues such as the location and how to get support from
resource centres, clarification of various issues pertaining to your
study materials (modules) and so on. If tliis happens, you are advised
to ask for the help from your centre coordinator or facilitator. You
can also visit the website of the Institute of Adult Education which
is www.iae .ac.tz. And, you can call no +255 22 2150838 and ask for
help.

ffv

Module Assessment
After each unit, you can be required to attempt one unit assignment.
This assignment is not meant for submission rather for reflection
on what you have learned in the whole module. You wili also be

given tests and assignments for submission as you by being guided
by your module facilitator. You will also sit for mock examinations
to accomplish your continuous assessment

4
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Getting around this module

Margin icons
\\ hile u orkurg throueh this ur.rdu1e. ) ou \\ il1 notice the frequent
use ol margin icons. These icons serr e to "signpost" a parlicular
piece of text, a new task or change in actir rn-. Thel' har e been

included to help you to flnd your way around this module.

Acomplete icon set is shown below. We suggest that you familiar rze

yourself with the icons and their meaning before starting your
study.
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Promoting Life Skills
lntrod uction

Dear leamer, welcome to module 1, stage II of Civics lessons. I
hope you enjoyed the stage l lessons. This unit is a continuation of
tlie leisons you have learnt in stage I, do you remember yo-t-t learnt
about the skills ofknowing and living oneself (individual life skills)
which includes self-awaieness, assertiveness, negotiation, self-
esteem and cognitive skills and other skills of knowing and livrr-rg

with others (social life skills) which includes building positir e

relationship, forming friendship, empathy, communicati on skills
and decision making.
This unit will introduce you to some of the life skills which include
leadership skills, skills for teamwork, skills for building posrtir e

relationsfiips, self-worth and confldence. These are essential
aspects of-life skills and they are important lbr you to build a

successful life.

Learning 0utcomes
Upon completion of this unit you will be able to:

J{q" . Explain the importance of good leadership, teamwork, positive

Itf?#t relationship, self-wofih and confidence;

\[5, . Demonstrate key aspects of life skills (good leadership, teamwork,

positive relationship, self-worlh and confidence); and

Practise good leadership, team work, positive relationship, self-worth,

and confldence in your life.

The Concept of Life Skills

llrhat are skills?
Do you remember the meaning of the term life skills?
Skills are the abilities that a person has to do something well. There

are different skills including vocational skills and life skills.
Life skills are the means or behaviours through which a person can

live well in a society and manage properly his/her life and that of
other people.

Promotion of life skills is of great importance in modem society

which is taking place now because of the rapid socio-economic,
political and cultural changes due to the scienti{ic and technological
advancement. The undergoing changes require good leadership,

teamwork, positive relationships, self-worth and self-confldence so

as to survive in such a competitive world. These are some of life
ski11s needed to be promoted in order to cope with the prevailing
s ir-Lds of changes.

What is the
meaning of life
skills?



you need lite skiiis ir.r older to 1ir,e comfofiably with others and

oYercol-ne drthcultres of lite. Life ski11s recluire both parents and

children to adopt i}'Lem tor the tler e1r-rprt.t.ieut ol the family' It is life

skil1s rvhich u,il1 enable the iantll recognize atld cope rvith issues

which maY face them.

Promoting life skills is a process' It requires \.ou to acqulre

information about each category of life skills such as tndn idual life

,killr, social life skills, good t"aaership skill, positive relationshrp.

team work, self.-worth. and self-confldence. Thereafter you should

find a role model from your community to adopt the behaviour from'

The next step is to get close to the person to learn and.practice that

farticular life skills or behaviour' The more you practice' the more
'Vo, U."o,re familiar with it and the more you are able to apply it in

your own life.

Concept of Leadership and Good Leadership
o.irl.u*er, have yor, .r.r heard about leadership? Let us have a

look at its definition'

Leadership is a way by which a person influences the thoughts'

attitudes and behaviouiof others. Leaders set a direction and help

usseewhatliesaheadltheyheipusvisuaiizeu,,hatwemightachieve
and encourage and inipireus in the same direction using our efforts

jointly.

Leadershipcanalsobedefinedasinterpersonalinfluencewhichis
exercised in a situation and directed through the communication

pro".r, towards the attainment of specifled goals' Leadership

does not mean power, prestige, wealth or great education' It means

initiative and willingness to serve mankind and shou'ing a real

concern to others'

A leader is a person who guides or directs others in a group' an

institution, a companr a village or a country'

D.u. l.urrr., yor 
-t 

uul'seen th; meaning of a leader and leadership'

now discuss u,ith 1,our triends the characteristics of a good leader'

Then,colnpareyourdiscussiotlsu.iththepresentationthatfollow
hereatter.

Wat is

leadership?

*
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Unit 1: Promoting Life Skills

Good Leadership' 1'.'^L:^ '^f'ere to nrooef leadership which adheres to the
v v Y 5 - - _ 

:#j,.T15'},x.i:Ji1il" Ji;ffi ili; go o d ie ader. The fl gure

r r p""''i"t'" q'"li'i., I:i$:1::**hf ,*?';::Ut"iY;
then think about your Yillage 

.";r::Hffi'il,*;;ile? what
have the characteristics tha

perceptlori' ao v"* village ;;;;*."ity rrembers have on your

leaders?

Figure 1'1: The Qualities of a Good Leader

Dear learner, take your time to discuss each characteristic that

;;;r*ry*:#;*m""mli"'""#qlTifiSJfi;
It is important.to l*t l-Tl:::'::::";, 

""nu* 
qualities of good

i"l ."ttv leader is supposed to possesr

leadershiP

Pet'JbrnanceClear goals

Charismatic

Integriry^

Wise and Honest
GOOD LEADER

Persistent

Role model

Cottfictertt

cl,ear cammrutication

Tusk oriented
YisionurY

tl



What are the qualities

or Characteristics ofa
good leader?

lmportant Characteristics/Qualities of a Good Leader
After your discussion Probabl)'. )'ou have come up with a list

of qualities demonsffated bY Your leaders. Har-e a look at the

following characteristics and see hou' they relate with yours

The following are the qualities charactertstic s of a good leader

i) Should be able to identify the communil goals or specific

targets.

ii) Should be able to impart the goals to his people and commit

them to work hard and intelligently to achieve the destred com-

mon goals.

iii) Should be a task-oriented leader or a people-oriented leader.

iv) Should place emphasis on training and performance with the

ultimate aim of achievement and winning.

v) Should have confldence and determination.

vi) Should create an ideal situation that will encourage his/her peo-

ple to perform different activities.

vii) Should be able to identify good opportunities that can be utilized

to achieve the communitY goals.

viii) Should have a vision.

ix) Should be wise in order to be successful.

x) Should be charismatic, attractive to the people through good

personality.

xi) Must be persistent in the attempt of meeting set goals'

xii) Should be of integrity, self-discipline and morals'

Roles of a Leader

i) To set community goals or targets and implementing them on

behalf of the communitY

ii) To make decisions on behalf of the comrnunity

iii) To unite his /her people so as to facilitate reaching their set of

objectives.

iv) Fotmulate problem solving strategies'

v) To mobilise community in creati.ng and implementing various

projects of develoPment.

I



lmportant Characteristics/Qualities of a Good Leader
After your discussion Probabl i. ) or.1 have come uP with a list

of qualities demonstrated bY Your leaders. Hate a look at the

fbllowing characteristics ar-rd see hou' they relate with yours

The following are the qualities' charactertstic s of- a good leader

i) Should be able to identify the community goals or speciflc

targets.

what are the quctlities ii) Should be able to impart the goals to his people and conrrnit

or Characteristics oJ a them to work hard and intelligently to achieve the desired com-

goocl leader? mon goals'

iii) Should be a task-oriented leader or a people-oriented leader.

iv) Should place emphasis on training and performance with the

ultimate aim of achievement and winning.

v) Should have confldence and determination'

vi) Should create an ideal situation that will encourage his/her peo-

ple to perform different activities.

vii) Should be able to identify good opporlunities that can be utilized

to achieve the communitY goals.

viii) Should have a vision.

ix) Should be wise in order to be successful.

x) Should be charismatic, attractive to the people through good

personality.

xi) Must be persistent in the attempt of meeting set goals'

xii) Should be of integrity, self-discipline and morals'

Roles of a Leader

i) To set community goals or targets and implementing them on

behalf of the communitY

ii) To make decisions on behalf of the communily

iii) To unite his /her people so as to facilitate reaching their set of

objectives.

iv) Fotmulate problem solving strategies'

v) To mobilise community in creating and implementing various

projects of develoPment.
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Unit 1: Promoting Life Skills

Bad Leadership
Dear learner, we have seen the qualities of a good leadership.
now let us look at bad leadership.
Bad leadership is the opposite of good leadership. Bad leaders
are not trustworthy. They are often dishonest. They lack
tolerance, sincerity, transparency, teamwork skills and good
moral standing. They are often unreliable and self interested
instead of focusing on the rights and needs of others.

Who is a bad leader? A bad leader is the one who cannot plan, consult, organize
or share power. Often such a leader also lacks such skills as
problem solving skills, critical thinking and communication.
Bad leadership is a problem of lack of leadership skills,
abilities and attitudes.

1. Identifu elements and examples of
a) Good leadership in your community
b) Bad leadership in your community

2. In your own words can you show why the following
qualities are important in leadership:
a) tolerance
b) self discipline
c) confidence

3. Show the problems that may be caused by bad leadership
at:
a) Family level
b) School level
c) Community level.

Team Work
I think this concept is not new to you. You may have heard it
several times. Do you remember cases where this concept is
used in your society? What do those members in a team do?
A team is a group/collection of people who carry out work
collectively/together. In sports, village or school football team
play together to score goals and win a match. Likewise, in
politics we have heard of an "election monitoring team" just as
we have "discussion/debating groups" in academics.
Teamwork is therefore a joint action done by a group of people
who are working together to attain a cefiain common goal.
We read in history books how man has always lived in
society or in groups from the beginning. We read on how they
have been able to accomplish difficult tasks that would not
have been possible for an individual for instance, cultivation
of farms, harvesting etc.

. ,a.. ;,.TS '',,' 
.i

What is tea.m work?

't0
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Therefor greatest success is achieved when we choose to work and

cooPerate as a team for the accomPlishment of a common goal'

A stroog team is based on such asPects as settlng of mutual goals,

cooPeration and unjfied commitment of team memb ers. abiding with

the ieam rules and working hard.

Figure 1.2: PeoPle lVotking in a Team

1. What do you think team wotk is? Consider a situation where

vou are given the tasl *i"t;;;i;f a vrtlage meeting in one dav'

i""I*?.o"tred to do the following:

i) Prepare the speech [or the village chairperson

ii) Write un 
'n'"uii"on'r"ti"''o 

trtt gutti of honour as rvell as

his/her sPeech;

iii) Prepare the meeling site u"-|--::"Ot tbt the guests:

':;' 
qet'lhe agenda for the lneetlllc:

l, i*:JIi**.;"!^',iii'i?{'}o'" compre'le'lhis'lask

successfuffy witl-tin the short time given to you'

After completing the task above' I hope you wili realize the

itnpoflance or*o'kingln ' 
ttu* to accomfilish a task'

A team .o*nrr," r' |f ,,il;;*p ;t,n 
:^"^,* 

with c ommon pulp o s e

i) Teamwork it;l"ii"-;ction dbnJby ' group/team (with a

; ;ffi:"3"i1] *"0i"^1:*",."tt the individuars work

rogether to achieve a common goal'

iii) Teamwo'k r''u''io Le 
'etogni':-d' 

Uv everyone knowing that

greatthings ffi;ilp* iii"aivia'als work together as one

unitY'

EverYone has a unique role' but each individual role mtist be

recognized and aPPrectateo'

:F,



Unit 1: Promoting Life Skills

lmportance of Teamwork
Why do we consider teamw'ork important? It is because of the

following reasons:

i) Teamivork is more effective and efficient in the use of labour as

it allows for divisron of tasks among group members'

ii) It improves qualiq' of results by lhe 
maximum use of different

strengths and skiils of-team members'

iii) It encourases team members to undertake different tasks as

it allo$,s tbr n-rembers to learn fi'om each other and gain more

knor'r.ledge 
nce a number of tasks can

iv) It contributes to time management s1

be accomplished at the same time or rvithin a given time'

r,) It is easy to accomplish tasks under any given environment'

ri; tt 
"rruUtes 

individual in a group to performworkmore eftciently

than single handed job.

vii) Itltimulates cooperation and positive relations between

people in a given societY.

vlii) It develops positive attitudes on the impofiance of work.

xi)Team work encourages creativity and innovation'

Positive RelationshiP
It is a state of being meaningtul, loving, suppor-tive and considerate

I4hattlolloubetweentwoormoreindividualsofthegfoup.
untler,stctnct by Principles for Developing Positive Relationship
the term positive In order to develop porltiu" relationship, a person needs to

relationshi;t'l understand the following principles for human behaviour'

a)Buildingapositiverelationshipislikebuildingahouse.Ittakes
a lot of iommitment, needs time and patience

b) In building a positir"e relationship, the principle of brotherhood

should Ue apptieO. It means allowing others to become more

responsible.
c) Allowing people to make their choice'

d; Every hrr*un behaviour has a social purpose' Some people

misbelravebecauselheyaresearchinglorself,attentionor
fevenge.

e) Chan[ing your negative behavior in a relationship can
' 

effectively influence the negative behaviour of others.

0 Avoiding revenge if offended; instead, express good will and

forgive, yor, ,1111 improve the quality of relationship' The

,.r-"rg. siimulates, huiting yourself and others' fuither violence

and breakdown of the relationship'

12
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a)

b)

c)

Life skills which contribute Developing Positive Relationship

The following life skills will help you to develop positive

relationships. Remember, you learnt about these skills in stage

one.
Assefiiveness. Being assertir e . that rs telhng someone ex-

actly what you want. This helps \ oll tLr shtr$ tfiat \rou mean

whit you say. Asserliveness r'r t11 also he11-r r t'rlt ttr rle$oti-

ate oimake a refusal in the relatronship. Being prrssir e b-v

avoiding issues or aggressive by attaching othet's I ou sho$'

that you cannot cope with the relationship.

Decision making skills. In a relationship you should be able

to make your own decisions. Decisions about rnhat you u'ant

in the relationship or how you want the relationship to go

should be made by yourself. Allowing others to make your

decisions is allowing them to control you and do whatever

they want with You.
Criiical thinking skills. Critical thinking is an element of
decision making. Before making any decision making like

developing relationship, it is better you think critically about

it so that you can make the right decision.

ln what ways may the following factors cause problems in

relationships?
a) Aggressivebehaviour:
b) Lack of critical thinking skills;
c) Lack of decision making skills.

Think of the relationship problems you have observed in

families and among members of the community you live in

both adults and young people. Explain how such relationships

could be fixed.

1

2

Self Worth

n* fffril[*ri:*;l:rt::,,;1,1i[i#*:;rua.'pers'n?

Self-worth is a positir-e feeltns. It is an altitude or state of considering

yourself that you are a good and useful person' Having a sense of self-

worth is havrng a t-eelin-s of conidence, worthiness and positive regard

I

Whatever ans\\'er 1.ou have pror ided te1ls of 1'our self-worth status

>



Unit 1: Promoting Life Skills

f;fi*r
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for. Sometimes self-wor1h is related to self-esteem'

In many cases people love themselves than others' This means that'

theyhaveinhighself-u.orth.Inthisregard,peopletendtothinkabout
themselves than abor_rt others. They put their own needs, aspirations

and feelings ahead of anyone else. Normally self-worth is brought by

values we possess srch as skilis, knolvledge and attitudes which may

not be found in others or whrch are equal 0r superior to those possessed

by others. Can you recognize people in your society who demonstrate

such a behavior?

Let us assume that you are invited to deliver a speech to orphans in a

nearby orphan's ."nrr.. Encourage the children and explain to them

theirrole,opporlunitiesandirnporlanceinthesociety.Practicethisin
groups on holr'1'ou u'ould do t-he task to successfully make them self

worth.

Now, having looked at the above scenario' you might note some

reasonsfor]uowself-worthinpeople.Youmayalsonotesomefactors
which contribute to self-worthiness'

Your sense of self worth depends on many factors including:

i) Life erperiences' It depends on hou' you were raised' Some parents

or guardians. attitudes ior"ards their guardians may be negative. They

mayalsobeharshtowardstheclrildr.en,mistreatingtlremevenabusing
them'sometimespeopleloseselfworthandfeelbadaboutthemselves
becauseoffailuresu,.,ddi,uppointmentsinlifelikebeingcriticizedor
punished all the time.

ii)Lowselt--worthmayalsobeduetosituationsofpovertyandhard
economic conditions' In some cases' gender' race' religion' the

media, and social cultural practices may affect how you feel about

yourself.
iii)Whennegativetlroughtsandfeelingstakerootinearlylife,

u'hat happens? They become powerful as we grow up and form

ahabitpattem.Thenwebegintothinkinawaythatlimitsour
growth and self development' We begin to doubt ourselves' feel

dissatisfiedandbecomeafraidoftakingchallengesorrisks'At
this point rve start feeling unworthy even when we accomplish

important things. The more the feelings take root' the more our

senseofselfworthislowereduntilwefeellikewealenolonger
useful or worth.
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| . Do you think having a sense of self-wor1h is irnPortant?

Use the follou'ing rating scale to evaluate your self-worth:

(a) AlwaYs

(b) Most of the time ( )

(c) Sometimes

(d) Never

2. Write Yes or No at the end of each sentence:

(a) I feel successful in my school activities

(b) I feel comfortable speaking in front of others

(c) I am respected by others for who I am "
(d) I am responsible for my thoughts or actions

(e) I use eye contact when speaking to others

(0 I am able to ask for hetp without f eeLing 9ui1t9"""""

Use your experience, visit a nearby library' read newspapers' follou'

TV news and flnd out how race, sex, religion, the media and social

cultural practices may affect people's worth' and write a brief repott'

lmProving Your Self'Worth
tt is l*portant to know that self-wofih can be re- gained or built at

,IIv ii*"i" life. Ideally, it is built in childhood but in reality most

'Er #**ll:.',1*m:ffi:ffi'ffiT?::l"i;'l*:1T;
W irr..rriti.., po.r.ri.tg you''ditam' and desires and making good

choices.Youcanraise,yourself-worthbychangingyourthought
pattern and behaviour. You can be on the road to improve your

self- worlh'

First,youcanstartbyidentifyingimportantareasyouu.ouldlike
to work on'

Second, it is important to understand that you cannot change

.u"'v,r,l"gatoncebecauseittookalifetirrretobeconretheperson
You are todaY' 11 ,-- ^-'

,*;];5:-m;.r"T:?:.:l'i';::l;.TlT',ifi .l';,1'lfii::T':;
arises rvhen these t-eelings coit,rrue and atTect our way of thinking

andreacting'Itlstl,e'efo.ein.rpor-tanttochangeourattitudes
tou,ards ourseir-es.

It
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Unit 1: Promoting Life Skills

have to like Yourself' DeveloPing self-worth is

FourthlY, you
and aPPreciating Your talents, abilities and

about liking yourself
,1f that You afe a failure, a loser, a

attributes. StoP telling yourse
You need to take action to

student or cannot do something'
have the Power to becomepool

self-worth because Youimprove Your
want to be. It is not something You can borrow or

the person You
You can start bY practicing Positive thinking,

ask from someone
every daY, seek counseling or advice tn

think about success
constructive criticism. Can You

difficult times and learn from
your self-worth?

think of other waYs You can imProve

seif -worth is to let go of the Past.
Fifth waY of imProving Your

mean trYtng to forget the Past but

Letturg go ol the Past does not
from, accePtmg

accePttng r,vhere our feelings and attitudes come
attitude in order

them and taking action to changing outselves, oul
involve forging

to feel better about ourselves todaY This maY also

those who have hutl us in the Past'

Sometrmes, improvrng our self-worth maY involve building and

tnaY inroIve several

witlrout leel ing guiltY

in irnProving Yourself'

cotntnunitY metnbers

maintatntng a strong suPPort system. This

things inciuding asking for help from others

about it' Those who can glve You supPofi

be friends, familY metnbers and
may

and Political)'(religious

l. Take a large Piece of PaPer; ' lf, on

z. Drawyourself ";;i"";;;ture 
or photograph of vourse

, Hii:"'lght hand, under.lh' P1::"i:',,1:X*",1;:J:," "'
yourself using ,J;t'"? 'u:;H;t 

write as manv adjectives

as vou can;

+. On the left hand under the picture' write down what you do not

like about Yourself;
5. Compare the two^iists' Which list is loneer?

6. Make a decisionlo *ut . 
"t 

*ges and irrirrro,. yourseif' listing

down the things you will do to raise your self- worth' Give

yourself ,o*" iJiiil;;^; the things that vou can change

over a short time'



lmportance of Self-worth
Dear learner, I am sure by now you have clearly understood what
self worth means and you are in a position to help one with low
seif-worth to improve hislher sense of self worth. But do you think
self-worth is important? Can you brainstorm on how self worth
can help you improve your academic performance?
Self worth is normally important as it enabies us to prioritize our
time and resources. It empowers people and increases their joy,
love and peace. It is important in making a person complete and

avoid the danger of hurting or killing one self because of failure.

The Concept Confidence
Self-confldence is a belief in one's own abilities to do things
and be successful. Or it is a matter of having the right amount of
confidence founded in reality and on your own true ability.
The word confidence is daily used in many activities. We always
hear people saying "you have a lot of confldence" Or others say
"be confldent", or "you lack confldence" to perform this task. This
word is spoken often among people doing speciflc tasks in the

same place or in different institutions.

lmportance of Self-confidence
i) Self-confidence is essential to success and many aspects of

individual lives.
ii) Enable people to do u.hat they believe to be right decision.
iii) Aliow. an individual to increase his or her level of control in

situation that is imporlant of him or her.

iv) Promotes individual personaiity in terms of dressing and
communication skills.

v) Self-confldence enable individual to defend their ri_qhts.

vi) It gives power to an individual to criticize behavior.

17
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- , .,.1 \ rrLt deflne the term confldence?
- '..-;rr.-- reters to belief in own abilities to do things and be

: - -,::Sl-il. People with confidence have courage and determination
: .it dilhcult and risky tasks without fear of failure.
L onfidence is a life skill. It can be cultivated and built by people. This
can be done by dressing in a way that makes you feel comfortable
about yourself and before others. Practicing good posture, making eye
contact and walking fast or quickly may have a positive impression
on others. It shows that you are confident in yourself. On the other
hand, a person who is slow, who cannot look at you on the eyes,
stammers when talking or camot stand still lacks confidence.

1. In your opinion, what do you consider to be important aspects
of a confident person? Discuss it with your friends.

2. Can you tell why do people lack confldence?

In this unit you leamed about:
(i) The importance of good leadership, teamwork, confidence,

self-worth, and positive relationship.
(ii) Aspects of life skills.
(iii) The application of key aspects of life skills in their daily life.

Did you face any difficulty in this unit? How will you overcome the
difficulty? We advise you to contact your facilitator for more clarifl-
cation and any question you may have about this unit.

1. Assume you are the head prefect in Mkwawa Secondary School
and in performing your daily activities you encounter a problem
of having so many responsibilities. What skills will you demon-
strate to perform your daily activities; do you think you have the
qualities of a good leader? Show them.

2. Why do you think it's important to work as a team?
3. As an expert of civics, show why it is imporlant to apply the

skills of self-wor1h and self-confidence in your daily life.
4. Can you write in your own words who a bad leader is?

Unit Reflection

Unit Assignment

U#



Unit 2

Discussing the Concepts of Development

lntroduction
Dear leamer, I congratr'rlate you on completing Unit 1 of this

Module. I hope the lesson was interesting and you really enjoyed

it. Now I welcome you to unit 2 in which you will discuss the

concepts of development, economic development and social

development.

Learning 0utcomes
Upon completion of this unit you will be able to:
. 'Expiairrthe general concepts of development;
. Describe economic development; and

' Clarifl, the concept of social development"

Concept DeveloPment
People are always talking about development' Do you know what

the term means?

Development means a process of change from bachward ol lower

to a betler or advanced stage in different aspects of human life.

Developrnent is a multisided process that involves all aspects of

human life; material, spiritual (moral) and cultural'

Levels of develoPment

There two leveis of development namely

i. Individual Level and

ii. National Level.
At an lndividual or Personal Level. Development refers to the

increase of material well-being of a person like a good house, cars

and clothes. Also greater freedom of expression, worship, increased

human skills and the ability to produce goods and services in

large quantities. These aspects also include the education level

of a perton and the level of social group' Development implies

an increased capacity to regulate both intemal and extemal

relationships. It involves the provision of better health sen'-ices

and water accessibilitY.

At the National Level, it involves aspects of Good Gor,'ernance.

Rule of Law and Human Rights. There are two categories of

development, namely Economic and Social Developrnent'

19

;ru,l



Unit 2: Discussing the Concepts of Development

Economic Growth
The concept of Economic Growth is discussed because there is

no country that can increase the welfare of her people without
economic grorn th.

Economic Groxth is an increase in the productive potential

in an economy. ln other words it is the quantitative increase in
goods and sen ices produced in a country at a specified period of
time. Economic Gro*th is measured by the increase in the Gross

Domestic Product (GDP ).

Economic Development
Economic Developrnent nleans an increase itl national income or

national production. In other words, an increase in production of
goods and services of a country due to proper utilization of natural

and human resoufces of the country is called National Economic

Development.

lndicators of Economic Development

Dear learner we have seen the concepts of Development and

Economic Growth and Economic Development, now we can look

at indicators of Economic Development;

i) Per Capita Income
This is the average of income of the people of the given country

in a given year. It is obtained by dividing the total annual income

of the country by the number of the people of that country. The

total annual income of the country is referred to as the Growth

Domestic Product (GDP) or Growth National Product (GNP).

ii) Labour Force Employed
It is the number of people employed in different economic sectors

e.g. in industries and agriculture.

ii i) Energy Consumption
This is the level of energy consumed e.g. use of electricity, gas and

solar energy. The utilization of energy depend on the nature of the

development of the country, the poor countries utilize very low

energy compared to the developed counffies.

iv) Quality and efficiency of equipments or tools produced and

used
The quality and efflciency of tools used in a country depends

on the level of development of the country. The less developed

20



countries tend to use pool' or low quality

rich ones. For example most of machines

tools compared to the

and accessolies used in

poor countries are second hand ones due to the high cost ofbuying

new ones.

1. Outline the key indicators of economic development inTanzania?

2. What do you understand by the term economic development?

3. Think of the commumty you live in. How far do the indicators of

economic devetopment appLy to the communitg?

al

r-*-t,

Factors for Economic Development in Tanzania

One basis for economic development is material production.

Therefore the factors for economic development in Tanzania are

as follows:

(a) Land: This is where all productions take place such as

agricultural and industrial production.

(b) RawMaterials: These arethe goods intheirnaturalunprocessed

condition, for example, cotton, skins, wood, rubber, iron and

tobacco.
(c)Toolsandequipment:Thesearethecapitalgoodsthataman

uses to transform or make raw materials from their natural

condition to usable goods. The better the tools, the more and

better the products that are produced'

(d) Labour (both intellectual and physical): Intellectual labour

organizes other factors ofproduction and designs the products

to6e produced. It also has the function of managing and

supervising the production process, physical labour and

handles the tools of labour in working on the raw materials.

(e) capital (money). ls used to buy other factors of production for

example to buy land on which production w'illtake place, to

buy raw materials, equipment's and to pay for labour'

(0 Good goverarance: Good leadership in govetnment is a very

important factor for economic development. Good leadership

"rrubl", 
the govermnent to pror ide political stability and

establish policies and rules that prornote economic growth.

(g) Entrepreneurs: These are the risk takers; that is persons who

are ready to start a production venture. when they put their

money and effort into production they take a big risk since not

every production can guarantee profit'

I
1ii
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Unit 2: Discussing the ConcePts of DeveloPment

What are the

roles o.f-financial

institutions'/

_.-

tF

Dear learner, before moving to another pafi with your friends answer

$:ffi:t:Lctthat Tanzariahas many resources, it is economically

underdeveloped' Di;;' six factors needed for economic

develoPment in Tanzania

The Role of Financiatr Institutions in Economic Development in

;?#,:f 1.ou kro*. ebout financial instirutions? In your lifetime,

you must ttu''t Ut"AlU""' flnancial instirutions' \Ve have all of us

benefltedi:ronewayoranotherfromfi.nancialinstirutionseitheras
members anduon#"" o' as workers gfthT: **"Tt=Hora'ever'

our understanding of flnancial institutions' ils selwicet Td 
benefits

may differ. ffts is.i'f'V if" foffo**g discussion is very impottant m

developing u gt"t'ui ti"attstanding of flnancial institutions'

F in an cial ins titutio n s ar e publi c o' p';"'" or garizations' r e sp ons ible

for issuing, tttp"tg o' a"ui-g wrth money' SIch institutions include

banks, rrrr,,'utt"""?";;'ff '""tr t"turity institutions' Savings

and credit co"p..uii.rJ[""r"rr., tsa^cCosl, bureal de.change and

other micr" fl";;;i"ti*ioo'' \itt n""*ia1 institutions can be

established "d 
;;;J;; tht public' private or individuals' These

institutions u" "gitttttd 
Uy tf"'" t*if,o'ities such as BRELA and

re gulated b, u rJ?i ;;;;;i' [Bbi;"'"J otr"' relevant policies and

fff;"r"_ of financial institutions in economic development are as

follows:- . 1 1, ^^ lertake PettY
They provide loans to the public so that people *1I:l:
businesses o, pilJ*ion activities. Such money is given by banks

and Savings and Credit Co-op.rutlo.-io"i.ti.. (SACCOS)'Su0h

undertakingscreateemploymentopportunities.

They provide business education to the clients before they gle

them loans' That ti""i* gives clients the corect procedures of

undertaking tt"in"tJ-*i'ftotit making loses' SACCOS and Banks

oii.t thut fiee education to clients'

The Central eu'ft i;'Jhu'g"A wilh 
!he. 

responsibility of maintaining

the value of money *o ut I check National Inflation'

Some institutions lik;;; N;i'o"ur sotiuiSecurity Fund (NSSF) and

National l,rru,u'''""t;;;;i"; qlq) have established their own

economic projects ;;#ni;';oiloing houses and offices for renttng

and buYing shares in comPantes'



lltt

They provide material support to special groups to alleviate some of
their problems. For example they assist orphans in education, and
give help to the disabled so that they can engage in production. They
have also assisted HfVIAIDS victims so that they can resume their
productive activities once again and many other support ventures.
Financiai instirutions also provide a safe place for people to keep
money and encourage people to develop a culture of saving for future
use.

Visit any flnancial institution in your area and then write a report
about the following:-

(a) What is the name of the financial institution you visited?
(b) List down the objectives of the financial institution.
(c) What are the speciflc roles of the flnancial institution you have

visited?
(d) State the procedures for getting services from the financial

institution.
(e) List down the conditions for gettlng servlces from that financial

institution.
Dear leamer after looking at the general roles of financial institutions
in economic development. Let us now see the specific roles of each

financial institution.

a) Commercial Banks
Have you ever been to a bank? What activities take place in a

bank? You see, banks are instirutions that provide such flnancial
services as keeping money and lending money in the form of Ioans

to people or other microfinance institutions. Banks may be owned
by the public ol private sector. Some of these banks include NMB,
CRDB, NBC, KCB, Access and EXIM banks. However all banks
rnTanzania are regulated by the Central Bank of Tanzallta (BOT).

b) Central Bank of Tanzania (BOT)
The central bank is the highest {inancial institution in banking. It
oversees the financial actir,ities of the other banks. The Central Bank
is vested li-ith the po\\.er to plint nloney. The bank was established in
1965 when the NationalAssembly passed a bill of the establishment of
the Bank of Tanzania. This followed after the decision to dissolve the
East African Currency Board (EACB) and the formation of separate

central banks inTanzanra. Kenya and Uganda.
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,, \t\ inss and Credits Cooperative Societies (SACCOS)

-'::; r:'e itlstitutions that allbw members to save and borrow

-:' '..\ irrr \-ariolls u"ti'itit'' However' anY member who applies

' r ..,,rtt n-rust abide i" 1f'" conditions and follow the procedures of

.lre S,\CCOS ut 
'ptit-out 

in their respective constitutions' Upon

n1.etlng all the .o'"'ii'f]"'""J]"*";i"e all the procedures' the

ir-ii,r is given t" tht ;p;i;;;:irtt saccbS are d'oing a great job

to support small eniiepreneurs get credits and start owning their

on n business'

d) Micro Finance Institutions QIFI)
These institutrons'ilr,d";uti tour-tr and training services to

people in need atteiha'ing met certain conditions' In most cases

these are priurt.ty-lntliitt?ih"ugh they can also be govemment

owned. For applicaltsi" "Ut"i" 
f"*s ftorn these institutions must

meet certai, ."^di'i;;t t"t"f' "t 
f'-ing immovable PtoPerties as

collaterals una r'a;-titdiutt '"t""es"or 
witnesses' must have a

business plan and must belong to a certain group. An applicant

must attend a bus'iness traini-ng to'*t toiun-1g^tyo weeks'

Examples "f Mi;;;';;;;;" Iistitutions are FINCA' PRIDE'

;RAi, PLATNUM ANd CREDIT.

Weakness and Ghallenges of Financial lnstitutions

Despite ,t",. tt'uitt-t i;;y provide, und tht contributions that

they make to oev-e'lop;;;t':*uny fina'rcial instirutions exhibit

weaknesses that deny people's,opportunity to access--services'

These *.uktt"tl-'itt' u result'o'f either the conditions or

procedures to' ut'*'iig "*i""'' 
The following weaknesses are

worth studYing:

i) Not everybody can have access to bank loans especially

without gttu'u'-'to' or properties to be used as coliaterals'

ii) Sometimes,';;;; l"t*utt" branches use trickery methods to

avoid full and tirnely compensation for the insured propefiy'

when it is stolen or damaged'

iiD Most of the i""*l'f insti-tutions are based in urban areas'

iv) Some p"opft'*t 'o 
poot that they have no m:ney to pay

to financiat institutions as savmgs. Therefore. they may not

v)s;;;-{i,{;""a"{'{;;;({-;';-;{{';G'i;;"7{;i""rheyf eef rnev

cannot pay back.
r i ) Sometimes the institutions do not provide adequate

information about opportunities and services that are provided

b1. their institutions including the rights and responsibilities

of therr clients.

:i



repayment is too short' The borrower may not
vii) The time for loan

back Yetbe in the Pos1tlo11 to pay
based, therefore theY

) Most of these instttuttons are commercial
v111

clients suc,h that PeoPle cannot
charge high interest rates to

beneflt irom them'

ix) Loans are sometimes not issued on time'

x) Frequent no.toujjorrs in the value of different cunencies affect

customers' Some lose a lot of money in the Process of exch'onge

while others beneflt'

Read the section on types' weaknesset *dc^Lll:lges of financiai

i"ri*,i""t. Then answer the following questrons:

1. Amongst tht ;;;;i;;"a flnancial institutions which one will

you be *o'" **foftable to borrow from? Explain why?

2. Some of tne mentioned weaknesses and challenges of the

financial i"titt'tlo* are related to borowers' Mention these

challenges and weaknesses'

3. what words or uJri." wourd you give a rTrll business

owners as a caution when they plan tJ borow from financial

institutions?

r,--
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- .: ;r.illde: Village Cornmunity Banks (VICOBA),

- . -. -\l{SIDA (Umoja wa Matibabu katika Sekta isiyo

:: '.' .':il \-IBNDO (Mkundi r,ya Biashara Ndogo).

, r' :'.i srrcial security systems tn Tanzanta are those which are

,':- :."-i'ed and regulated by speciflc authorities and they offer
-..liirrlrs services. Some of these institutions include National

Social Security Fund (NSSF) for private sector servants and Public

Serrice Social Security Fund (PSSSF) for public servants.

Social security institutions have the following contributions to the

econornic development of the country.
i) They provide security to their member's contributions.

ii) They provide loans to fltms, associations and individuals for
various economic octtvities. These loans are to be paid with

lnterests.
iii) They invest in the construction of houses for offices and

accommodation in towns and cities and sell some of thern to

private individuals.
iv) They provide both terminal and retirement beneflts when

members retire in their old age.

v) They provide assistance to members in times of need such as

in sickness, during maternity and refund funeral expenses to

the family concerned.

Weaknesses of Social Security lnstitutions
Just like the other institutions we have looked at, the social security

institutions also have their own weaknesses or challenges. Let us

look at the following challenges:
i) Inadequate education to members on the type of services

provided as well as the rights of members. Some members are

not informed about their contributions.
ii) Poorrecord keeping. There are oftentimes complains regarding

missing information especially when people are making follow
up of their beneflts.

iii) Some employers do not pay the cor:rect contributions for their
employees to respective social security schemes.

iv) Delays in provision of social services. Members complain that

they do not get services on time. For instance, it takes up to six

months to process retirement benefits.
r') Fluctuations in the value of money. Changes in the values

of money overtime affect members' purchasing power. This

is because; while the value of money decreases overtime the

amount of members contributions remain the same.

iill

lii

rb

lll lll |ililfl, ffi i]1ffi lffi ilililflilll



Dear leamer after leamlng

in economic der eloPrment

about the roles of financial institutions

let tts nou' focus on the roles of the

-qo\-erl-i1n 
eI]t itl e c ono n-Li c t1 er e I trPnlent'

The Role of Government in Economic Development

i.i ;". ernnlent in the u orld has a role to promote economlc

der elopment. 
'Ianzanian government has difterer-rt roles in

economic develoPment as foilows:

a) provision of ,o.i-J ,ori.", like water and electricity at $,'ork

places and for dailY consumPtton'

b) Uorrst rction of transport u"d 
"o-*unication 

network so as

to facilitate transportation of raw material and goods from one

Place to another'

c) Facilitating the impoltation of foreign technology and its use

in our society. The government's policy on foreign investors

and privati zatronhas highly promoted this i'dea'

d) Making policies and laws that promote economic plans in

' 
Tarrzaita e.g' the economic liberalization policies'

"1 
etorrotlrrg potiti"al stability in the country as this is very

important to producers and investors'

0 Ensuring .rc.ii'" collection of tax (work done) by the

Tanzania R"'L"o" Authority' Good revenue collection is

imporlant b."uo" it is the backbone of development of the

country.
g) Training and sending farm extension offlcers to educate' the

people on how to improve agricultural production in their

locations'

Effectiveness of Government in Economic Development

i) There is improvement of transpofi and communication system'

for example roads, airways' habours and railways'

ii) Industrial d.;;i;;;tnt has- been promoted in view of

introduction of foreign technology brought in duri_n^g the influx

of foreign investors in the country 'For example TIC and SIDO

iii)Privatizationandestablishmentoffinancialinstitutionswhich
are mostly private owned' The govemment thlough central

Bank (BOT) mutt' flnancial policies to regulate the behaviour

and activiti"' oi't"" private business banks in Tanzania' The

government expects them to deliver good services' 
-

iv) Commerce ;ft trade have .also 
increased a 1ot' Trade

liberalizationpolicyinTanzantahasenabledpeopletoinvest

How effective is

the government's

role in economic

develoPment?

I
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The Prime Minister is on official

that he has not come to make sPe

problems and challenges as theY

visit in your district. He saYs

eches but listen to the PeoPle's
struggic ro acliiere economic

der c1,.'f tlctlL,
rf hat are the challen-ees are facing economic development m

1 our district?
2. Which of these challenges are government related and should

therefore be reported to the Prime Minister?

3. Are there other challenges which are not govemment related

and should be addresseJby other bodies or people? Explain'

The ConcePt of Private Sector

Do you know any enterprises owned by the government? Who

owns them?

nrrt"rprlr", which are not owned by the goveffIment-are said to be

undeiprivate sector. The private sector is the part of the economy

of a country that is not under direct control of govemment' Or it

is the category of the country in which production of goods and

services are not owned and controlled by the goverrunent'

As you have leamt in module 3 of stage one' the government

workstobringdevelopment.Butitcannotalonedeliverallsocial
services to satisfy un i"t"uting population' The governrnent

works with the private sector to crlate Public - Private Parlnership

(PPP). PPP is an affangement between public sector (government)

andprivatesectorswhichenablethelattertorenovate,constfuct,
op"*,., maintain and manage economy in accordance to required

siecification. PPP refers to cooperative agreement between state

andindividualgroupstomeetdefinedneedsthror.rghallocationof
resoufces, risks and rewards'

TheprivatesectorwasintroducedinTanzantafollowingby
the decision by the government to adjust its economy after the

economic regression in 1970's and 1980's' The govemment

adopted privatization process which is the selling of government

o*rl"d enterprises to private sector' It involves joint private -
govemmentownershipwiththeprivatesectorhar,ingthemajority
if ,hu.., and management decision making'

Private sector b".url" the engine of economy since the time when

goveflIment owned enterprises failed to operate at a profit'

ih. id.u behind privatiiation is that private flrms will operate

more efflciently, will no longer require govemment subsidies and

scared foreign exchange for input and investment'

Iq
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',\ \lrds. the private sectors pay tax to the government' It

> -:!:.urie d tt.,ut prlulit firms are eipected to allocite human and

:.r;r 13| resources t"";;tffiti"otrv *o be more vigorous in flnding

:l,rt'kets.

\s seen eartier, privatization played. \ {eatrole for the formation

or private sector. di. *;;;.'; ai"la"a into formal and informal

private sector.

Formal private sectors involve all established by 1aw private

enterprises such ; industries' companies' businesses and

agriculture flrms.

Informal private sectors comprise- all informally established

business such as p"uv iiatit iift" Mama Lishe' street venders'

gto..ri.r, salons, po'it'y keeping' and brick making'

l. Do you know any private sector in the town you are living?

2. What is it involved in?

3. Can You tell how it oPerates?

4. Ask and explain why the government soid this entetpttse

The Roles/Functions of the Private Sector in Economic

DeveloPment in Tanzania

Dear leam"r, No*'t-ilut yo" know the meaning of private sector'

can you think of its funciions? Let us go through-'l::"-T:ctions'

The private sector is said to be the engine of Tanzanran economy'

i. Private sector is made up oI enterprises involved in the

economy uro rooui ';;;*; 
delivery' production in agriculture

and industries'
ii. Private sector is also involved in providing security""*t::,:

iegul .errices and team up with.the government to rmprove

it"tE totiut well-being of the people'

iii. private sectoi that" offers social services like education

provision, disiribution of water' provision of health setvices'

protecting "*;i;;;;; 
and in manufacturing industries'

iv. Lastly Private sectors pay tax and increase government

revenue. This enables the government to offer social services

to its citizens'

Therefore, the role ofthe government has been to 
leate 

policies and

favorable eovoonment ti attract the private sector in production'

For examp t", tu*unia Investment ientre (TIC) is an institution

for promoting investment in various economic sectors' So far the

importance of to'*ut and informal (private) sectors in economic

development can be seen in its functions'

,-r.
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Dear learner. \\'e har.e leamt that. ,sovefiiment together with the
private sector. cc,llaborate ri tt1-i each other in promoting economic
der elopme ,11, \6',r dtr the gir en acti\ lt\ belou' so that you can gain

lu-Irrra intprrri.lnce rrithe prir ate sectLrrs in economic der.elopment.

P;t-, ; r islt to a nearb\'-qovemrlent oflice hke the \Yard Executive

Ofhce and also a nearby private owned entetprise and ask them

the following information:
(a) Why is it imporlant for the govemment to work together u'ith

the private sector?
(b) What supporl does the goveflIment offer to the private sector

for them to work more effectively?
(c) Is it possible for private sector to work alone without government

supporl?
(d) What is the contribution of the private sector rn Tanzania

economy?

Note that informal sector is that part of an economy that is not
taxed, monitored by any form of government or included in any

Gross Domestic Product (GDP) unlike the formal economy.

Challenges for lmproving the Formal and Informal Sector in
Tanzania
Challenges are found everywhere and in the societies we live.
Improvement of formal and informal sector is facing several

challenges. Among these challenges are:-

i) The need to promote a greater understanding of the

responsibilities of these sectors in promoting economic
growth and development.

ii) Presence of bureaucratic barriers which hinder favorable and

enabling environment for private investment; these include
many taxes and laws.

iii) Unfavorable infrastructures hinder development of the
private sector in expanding their operations. However the

available roads, railways, telecommunication, internet etc,

if appropriately used should be a stimulus to the growth of
formal and informal sectors.

iv) Unfriendly legal and regulatory frameworks. Both the formal
and informal sectors require effective legal and regulatory
framework to ensure their participation in the world market.

v) Difficult and unfriendly conditions for obtaining bank loans

especially for those who are in the informal sector.

31
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Take some time to study the community you live' for example

a village or a street. Identiff the visible indicators of economic

development seen

--= l,lrcept of Social DeveloPment

, Social development is the improvement of the welfare of the

people in the community. It deals with the development in social

iit 
-1, 

aspects like health, morals, education and communication'

At the level of social growth, development implies an increased

capacity to regulate both intemal and extemal relationships.

Social Services

Social services refer to the services provided by the government or

public agencies for the welfare of her citizens in order to improve

tt .i, Huirg standards. Such services include; education, health,

power, transport, water and communication' These services are

well explained below:

i) Education Service
Education is an endless socialization process whereb'v the

knowledge, values and skills of the society are transmitted to the

yortg"r-g.neration. It is crucial in any type of sociery lor the

ir.r.iuuti"on of the lives of its members andthe maintenance of the

social structure. Through education a father passes his kno$-iedge

to the next generation and the society passes its culrure to a son.

This process of education involves the transmission of knou'ledge,

values, beliefs and mentality to somebody else'

ii) Water Services
The government ensures that her citizens are provided \l'ith ll'ater.

watei may be used for industrial w.orks, domestic purposes and

for irrigation.

iii)Health Services
Thegovernmenthasadutytosupplyhealthservicesatalllevels,
from the national down to the level 0f wards. It has allowed

private hospitals to operate. The government ensures that curative

medicine is provided according to required standards'

iv) Transport and Communication Services

These services are provided under the eye of the government'

The government has to speed up the construction of roads, aitporls,

harbors and ensures that railway services are improved to enable

people travel and communicate easily'

II llirl
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v) SupPll' of Pox er
ifl. j*.,ltment has to sLrpplr po\\.er to its people such as

electrtcttr. -uas 
alld ctlal. \\'rt1-rout po\\er' many economic and

st cill acttr rties. bi-e and stlall cotle to a halt'

ChallengesFacingProvisionofsocialserl,iceslrrTanzania
what are challenges that face the provision of social sen'ices in

Tanzania?Ifyouhuu".o*pletedtheaboveactivityyouareable
to picture the challenges facing provision of social services. See if
the following challenges are similar to your challenges' 

.

uj So*. of"social seirices in public and private institutions face

flnancial constraints which complicate the provision of high

quality social selices.
b) Some'people living in rural areas have the worst living
' 

conditionr. A, u reiult they migrate to urban areas causing

intensivescrambleovertheavailablesocialservices.
.; irunrportation systems in rural areas are still problematic'-' 

People livinginremote areas donothaveaccesstotransporlation
system. pool transport makes it difficult for people to go to

htspitals or transport their products. At the same time due to

or"ipoprlution inbig towns, transport is- also a.probIem

d) Bad'behaviour urro"ng individuali of destroying public and

privateinfrastructur..-So-.destroytherailwaysandcause
accidents.othersstealtransformeroilandtelephonecables'

e)Servicesaretooexpensiveandthecitizensareunabletopay
for the services provided to them' For example most private

schoolssethighschoolfeeswhichthemajorityofTanzanians
cannotafford,atthesametimeserviceinthepublicsectorare
not up to standard' This is caused by either low goverrment

budgets or coruPtion and theft'

Solutions for the challenges Facing Provision of social services

Everychallengehasasolution.Thefollowingsolutionshavebeen
considered for improving the provision of social services.

under these challenges to social services the Government can

come with the following solution to overcome:

i)Toeducatecommunitiesontheimportanceoftheprivatesector
participationintheprovisionruralandurbanwatersupplyand
sanitation services'

ii) To allocate enough budget for the provision of social services

suchaseducation,watef,healthandinfrastructureinthe
country.

iii) To give iegular education to the public on the imporlance of

taking .ur. of th" public services in their localities. People should
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r; :l-.rie a\\.are that these services are for their own good in which

::se ther need to take care of them'

', r ltr encourage .o**'"ity based organizations to fund and

ru. their own sociai services. They can construct schools,

drspensaries, water supply system and offer altematives for power

and electricitY.

r') To set a conducive environment for people to invest in the

provision of social services in the country side'

Unit Rgflection . : .- r --^^c.1 i-r^rmorinn relafed to the'"iff "*i,{f,"#itir:i;gfi 
r':ffiihl311'"Hi'J';:#".:rii;}1

Whatexperience,.u,,yoobuildinthisinformationtoenrichyour

'tr+;
1&-

knowledge?

Unit Assig nment .- -r^^ f^il^.,,ir
Dearlearnets,Inowwelcomeyoutoanswerthefollowingquesttons.
Put Your work in the Portfolio'

1. In your flnding what does development mean at:
tIt

a)

b)

c)

Individual level?

CommunitY level?

National level?

What are the limiting factors for economic development tn

your community? List at least 5

Why do we say that land is an important factor for economic

development?

Can you show why social services rn'Tanzania are not equally

distributed?

Financial institutions pave way to the economic development;

can you give a brief outline?

What do you see are possible benefits of having an effective

gor"**"rrt for economic development?

2

J

4

5

6
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